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MHanBuAyanbHbI mipeanprHuMaTtenb PaxyprtanHoBa Eaena Mapatosna, VMHH 121525450550,
OTIPHUIT 320508100092993 (araree — Mcrnoanuteab) nytem pasmelienus Hactosiern Odeprbi
npeAaAaraeT (pU3MYECKOMY AHWLLY, OPUANYECKOMY AWMLY AW MHAMBHAYAaAbHOMY MPEANPUHHUMATEALO,
3aKAIOUMTH AOrOBOp Ha OKa3aHWe MAATHbIX 06Pa30oBaTEAbHBIX YCAYT (Aaree — Aorosop).

B cooTBercTBMM C nyHkTOM 2 cTaThk 437 [paxaanckoro Koaekca Poccuiickon ®eaepaumm (MK PD)
B CAYYae TMPHHSATUS HM3AOXKEHHBIX HWXE YCAOBUM W BHECEHMs OIAAThbl, AWLIO, MPOMU3BOASLLEE
akuent stor OdepThl, CTAaHOBMTCS 3aKa3yMKOM (B COOTBETCTBMM C MyHKTOM 3 craThu 438 TK PO
aKLenT odepTbl PAaBHOCHMAEH 3aKAIOYEHHIO AOTOBOPA Ha YCAOBHSIX, UBAOKEHHBIX B OoepTe).

B cBsi3u C BbIlIEM3AOKEHHBIM, BHUMATEABHO MPOYUTANTE TEKCT AAHHOTO AOroBopa, U, ecAu Bel He
COTAACHbI C KaKHMM-AM60 TMyHKTOM AoroBopa, Vicnoanuteab npeansaraetr Bam oTkazaTtbcsi OT
KaKHUX-AMOO AENCTBUH, HEOOXOAUMBIX AAS aKLIEMNTa.

Cornacve C yCAOBHSIMM HACTOSILLIETO AOrOBOpa O(epThl, 6€30roBOPOYHbIA aKLENT OpepTsl U
BHECEHHe OMAaThl, B CUAY YKazaHuK M.l ct 160 [K PO npupaBHMBaeTcs Kk nucbMeHHOM hopMme

3aKAIO4YEHHWS CAEAKH.

Mcrnoanuteab ocraBasieT 3a co6OM MpaBO BHOCHMTb M3MeHeHus B Hacrosuyio  Odepty,

pa3MmellleHHyl0 Ha caute _https://alenasistema.ru/cod celi_korob, n Ha Bcex ero nmoaaomenax,
BKAIOYAsl BCE WX Pa3AEAbl, CTPaHWLbL, (DAMAOBYIO CTPYKTYpy M AlOGble WHble CTPYKTYpHble
SAEMEHTbI, a 3aKa3uyuk O6sI3yeTcsi CaMOCTOSITEABHO OTCAEKMBATh M KOHTPOAMPOBATh HAAMUYME
TaKOBbIX UBMEHEHMH.

[lpy aToM 3akazumk, npuobpetas ycAyrd KCMOAHWTEAs, MMeeT CBOeNM E€AMHCTBEHHOM LIeAbIO
MOAYYEHHUE M/MAW YBEAMUYEHHE AOXOAQ MyTEM TMPOABMXEHHS M MPOAAXK YCAYT KOydya/TICUXOAOTa,
W/VMAM  WrpOMNpakTHKa/METOAOAOr], HaCTaBHUKA, OW3HeC-TpeHepa, MpPOOPUEHTOAOTa, H/HMAM
MOHETH3aLMK CBOero OAOra B COLMAABHBIX CETSIX B PaMKax BEAEHMS MPEANPUHHUMATEAbCKOM
AESTEABHOCTH C MPUMEHEHWEM 3HaHWMH, MOAYYEHHbIX MPHU OKa3aHWK YCAyT KcrnoannTeaem.

Mcxoast M3 3assBAEHHOro xapakTepa BO3HMKAIOLLIMX MPaBOOTHOLUEHHH, CTOPOHbI MPHUHUMAIOT, YTO
OTHOLLIEHHUST MeXAY HUMH B pamkax AaHHOWM OdepTbl He TMOAAEXAT pPEeryAMpoBaHHIO
noaoxeHusiMu 3akoHa PO 07.01.1991 NQ 1200-1 «O 3aluute npaB noTpeGUTEAEN», @ PETYAUPYIOTCS
MCKAIOUMTEABHO MoAoXeHUsIMU OdepThbl U [paxaaHckuM koaekcoM PO.

1. TepMUHBI U ONpeAeAeHHs

11. B Oq)epTe M BbITEKAOLIMX HMAM CBI3aHHBIM C HEW OTHOLUEHUAX CTOpOH MPHUMEHAIOTCA
CAeAYIOLLIME TEPMHUHDI, OTNPEACGAEHMS M YCAOBHUA:

1.1.1. MicnoanuTteab — MHAMBHAYyaAbHbIM npeanipuHuMatenb PaxypTtanHoBa EneHa MapatoBHa,
MHH 121525450550, OT'PHUIT 320508100092993.

1.1.2. 3aka3uMk — H3HMYECKOe AMLO, AOCTHILIEE COBEPLIEHHOAETHS, IOPUAMYECKOE AWLIO MAM
MHAMBHUAYAABHBIN MPEATPUHUMATEADb, KeAalollee CTaTh 3aKa3uMKOM MO HacToslieMy Aorosopy,
E€AMHCTBEHHOM LEABIO KOTOPOTO SIBASIETCS  MOAYYEHHWE W/MAM YBEAMYEHHE AOXOAA TMyTeM



MPOABHXEHHS M MPOAAXK YCAYT KOYYa/TICUXOAOTa, U/MAW UIPOIPAKTHKA/METOAOAOT], HACTABHKKA,
6u3Hec-TpeHepa, NMPOMOPHUEHTOAOTA, U/MAM MOHETHU3ALIMU CBOEro GAOra B COLMAAbHBIX CETSIX B
paMKax BEAEHMS MPEANPUHUMATEABCKON AEITEABHOCTHM C MPUMEHEHWEM 3HAHWH, MOAYYEHHbIX
MpH OKa3aHWK YCAYT McroAHHTeAeM, 6e30roBOPOYHO MPHHSBLUKMI YCAOBMS HacTosern OdepTsl 1
OMAATHUBLUMI YCAYTH MIcOAHUTEAS (MOAHOCTBIO MAM YaCTHUUHO).

113. Akuent odepThl — MOAHOE M GE30rOBOPOYHOE TPUHSTHE YCAOBHUH OMEpThl MyTem
COBEpLUEHHSI CACAYIOLLMX AEHCTBUI (OAHOTO MAM HECKOABKMX): OCDOPMAEHMS 3aKa3YMKOM 3asiBKM
Ha canTe _https://alenasistema.ru/cod celi korob, u/MAn onaaTta 3akazuMKOM MOAHOCTBIO MAM
YacTMUHO (BHEceHMe 3aaaTka AM60 Ha YCAOBMSIX PACCPOYKM MAM MHBIX YCAOBMSIX OMAQThI MO
YacTsiM, COTAACOBaHHbIX C VICMOAHMTEAEM), CTOMMOCTM YCAYT B COOTBETCTBMM C TapudOM,
coBeplieHre 3aKa3uMKOM aKTUBHbBIX AEMCTBHH O y4acTHIO B yaTe McrnoAHuTeAs.

AaTor akuenta CYMTaeTCs: AaTa [MOCTYMAEHMSI AEHEXKHbIX CPEACTB Ha pacyeTHbId cyeT
MCrOAHHTEAS, AaTa 3aMOAHEHMs 3asiBKM Ha CaTe, BCTYMAGHMs B YaT 3aKa34yMKoB (B 3aBUCMMOCTH
OT TOTO, KaKoe M3 COObITUI MPou30oLIAO paHblie). Cosepiuenre akuenta OdepTbl MOATBEPKAAET,
uTO 3aKa34MK O3HAKOMAEH C HEH M MOAHOCTBIO COTAACEH C €€ YCAOBHUSIMH.

1.1.4. Cant — npuHaaAexaltas McnoAHUTeAIO COBOKYMHOCTb MHGOPMALIMK, TEKCTOB, rpadpuyecKUx
BAEMEHTOB, AMW3aMHa, rIpaPUKH, H30OpPaAXKEHWUH, AUTEPATYPHLIX TPOU3BEAEHUH (TekcTbl),
AYAMOBH3YaAbHbIX TPOU3BEAECHUM (cpom - U Bl/lAeOMaTepl/la/\bl) M  HHBIX PE3YALTAaTOB
MHTEAAEKTYaAbHOM AEATEABHOCTH, COAEPKALLMXCH B MH(POPMaLIMOHHOM CUCTEME,
obecreyurBaoLlEen AOCTYMHOCTb TAaKOW WHpopMauWu B ceTh VIHTepHeT nmo ceTeBoMy aapecy:
https://alenasistema.ru/cod celi korob U Ha Bcex MX MOAAOMEHax, BKAIOYAsS BCE MX pasAeAbl,
CTpaHMLbI, PANAOBYIO CTPYKTYPY M AlOObl€ UHbIE CTPYKTYPHbIE SAEMEHThI.

1.15. 3asiBKa — AHKeTa, 3arnoAHsieMas 3akKaszymKoM Ha canre
https://alenasistema.ru/cod celi korob McroAHUTEAs, Ha BCeX ero T[OAAOMEHax, HWAU
HarpaBAeHHasi B AMYHble cooO6llleHus VicmoaHuTeass B MecceHaxepe Telegram, WAM Ha camTe
KPEAUTHOro 6pokKepa, Ha CaWTe MAATEXHOM CHCTEMbl, COAepXKallasi MEpPCOHAAbHbIE AAHHbIE
3aKa3uyMKa M MO3BOASIOLIAS B AAABHEWLIEM MAEHTUMULMPOBATL 3aka3uMkKa, @ TakKe HarpaBWTb
€My TMOCAe pEerucTpaluyd M OMNAAThl COOTBETCTBYIOLLErO Tapuda AAHHbIE U WHCTPYKLMUMU MO
AOCTYMY K KYpPCY.

1.1.6. O6pazoBaterbHbie ycAyru (ycayru) — obyueHue 3akasdvka Ha Kypce Mo BbIGpAHHOMY WM
Tapudy. OnuvcaHne M Cpoku o6yuyeHMs, Mo KOTOpoMy ory6ArKoBaHbl McnoAHMTeAeM Ha camTe
HMAM Ha NAaTtgopMme.

1.1.7. O6yyeHune - opraHW3oBaHHbIM VlcmoAHHWTEAEM MpollecC OKas3aHHs YCAYT MO AOTOBOPY,
KOTOPBIM 3aKAIOYAETCS B MPEACTABAEHMH 3aKa3urKy AOCTYMa K MOAYASIM (pasAeram, TeMaM YacTsiM
OHAaMH-Kypca) Ha 06pa3oBaTEAbHOM MAATGOPME U/HMAK MPOBEAEHHE OHAANH — 3aHSTHH.

11.8. Tlporpamma o6yuyeHus (mporpamma) - o6pasoBaTeAbHasl MPOrpaMMa, peasusyemas C
MCMOAB30BAaHWEM AMCTAaHLIMOHHBIX O6Pa30oBaTEAbHbIX TEXHOAOTHI Ha NMAatgopme VcrnoanuTeas.

11.9. Kypcel  Mcrnioanuteass (Kypc) -  COBOKYMHOCTb — MOCAEAOBAaTEABHO  BbICTPOEHHbBIX
MH(POPMALIMOHHBIX W  Y4eOHO-METOAMYECKMX MAaTEPUAAOB, CBS3aHHbIX OAHOW TeMOW W
HalleAeHHbIX Ha repeaavyy HWHpopMauMKu 3akasuvKy OT McrnoAHWTeas, npeaycMaTtpuBaioLias
OrpeAeAeHHbie TapudOM CPOKH K NpeaMeT (y4ueGHbIi MpeAMeT). 3aKa3uuK BrpaBe BbIGpaTh OAMH
MAWM HECKOABKO KYPCOB, pa3MelleHHbIX Ha caiTe VICnoAHUTeAs, K TakMM KypcaM MpUMEHSIOTCS
noAoxkeHus Hacrosiwern OdepTbl.

11.10. Yue6Ho-MeToAMuecKui (06pa3oBaTeAbHbId, OOYualOLIMK) MaTepUaA — COBOKYMHOCTb
TEKCTOBbIX, QAYAMO-, BHUAEOMATEPUAAOB, BEOMHAPOB W WHBIX MATEPHUAAOB, COAEPXALLMX
MH(pOpMaALMIO MO TeMe Kypca B COOTBETCTBMM C TapudOM W BbIOPAHHBIMU YCAYTaMU.



Yye6HO-MEeTOAMYECKMI MaTepraAn MPUHAAAEKUT VICMOAHHUTEAIO, B TOM UMCAE HCKAIOUMTEABHOE
MpaBO Ha HEro, U/UAH SIBASIETCSI PE3YABTATOM €ro MHTEAAEKTYAABHOM AESTEABHOCTH, 3alLMILEH OT
KOMUPOBaHMS, MWCKaXEHUS WAM MHOTO HE3aKOHHOIO MWCIOAb30BaHMsS B COOTBETCTBMM C
MOAOXEHHSIMH AOTOBOpPA U AEMCTBYIOLLMM 3aKOHOAATeAbCTBOM PO o KoMMepueckor TanHe.

1.1.11. Tapud — HeoTbeMAeMasi YaCTb AOTOBOpPA, YCTaHaBAMBalollas HAGOpP YCAYT Mo O6yYeHHIO
(HamoAHeHHe Kypca) M Y4eGHO-METOAMUECKMX MaTEepHAaAOB, TMEPUOA OKa3aHWsl YCAYL, HX
CTOMMOCTb W MHblE CYLLIECTBEHHbIE YCAOBMS, OrpeaeAeHHble McnoAHuTeaeM Ha caiTe.

1.1.12. O6paszoBateabHast naatopma (maatdopma) — naaTopma, B paMkax KOTOPOWH NMPOU3BOAMTCS
OKa3aHHWe YCAYL, CAyXalllas XpPaHHUAMILEM Yy4yeOHO-METOAMYECKMX MaTepHanoB lcrnoAanuTeas,
AOCTYI K KOTOpbIM TPEAOCTABASIETCSI Ha YCAOBHMSIX HEWUCKAIOYUTEABHOM AMLIEH3UM (MAaTdopma
Wcrioanuteas  https://alenasistema.ru/cod_celi_korob, mnaargopma soholms.com, mecceHaxep
Telegram, cepsuc Zoom u Ap.). WcrioanuTeab BrpaBe pasmellath MaTepuasbl Ha AOGOM M3
nAaTopm (OAHOH MAU HECKOABLKO).

1.1.13. AWuHbBIA KaGUHET — MEepPCOHAABbHBIA Pa3AeA MAATPOPMbL, K KOTOPOMY 3aKa3uuK MOAyYaeT
AOCTYM TMOCAE TMPOXOXKAEHHS PErMCTpaLMK H/MAM aBTOPM3ALMK Ha MAaTdopMe. 3aKasuuk
MPOXOAWUT MPOLIEAYPY PErncTpaurMi W  aBTOPM3aLMM Ha MNAATPOPME  CaMOCTOSITEABHO.
HcrnoaHnTeab He nepeaaét aaHHble 3akaszurka (O6ydaioerocs) Aast UX BHECEHHS Ha MAATOpMY
M He MPUHKUMAET yyacTHe B MPOLIEAYpPe PErMCTPaLMK M aBTOPH3aLIMK 3aKa3urKa Ha NAaTdopMme.

1.1.14. Aoctyn — cocTaBHasi YacTb O6Pa30BATEABHOM YCAYTH, MPEACTaBAsIOLLAs NMPaBO 3aKa3unKy
NMpOCMaTpMBaTh, 3HAKOMWUTbBCS M HMHbIM OOpPa3OM [OAB30OBATLCA  y4eOHO-METOAMYECKMMU
MaTepraraMu VICMoAHHTEAS] HAa MHTEPHET-NAATPOPME B COOTBETCTBHMHU C BbIGPAHHbBIM TapUdOM Ha
YCAOBUSIX HEUCKAIOUMTEABHOM AWLIEH3HWH.

1.1.15. OHAarH-MeporpusiTHe (ceccusi) — cocTaBHasi YaCTb 06Pa30BATEAbHbIX YCAYT B BUAE OAHOTO
MAM CEPUM YPOKOB IO OINPEAEAEHHON TeMaTHKe, OCYLLECTBASeMas C [OMOLIbIO CPEACTB
AWCTaHLMOHHOW CBsI3U (MHTEPHET) B pekrMMe BUACOKOH(EpPEHLIMI, BUAEO3AMNCEN, AUGO B BUAE
MaTepHAAOB, MPEAOCTABAEHHBIX B 9AEKTPOHHOM BHMAE B COOTBETCTBHMH C YCAOBHSIMU AOTOBOPA.

1.1.16. AomaliHee 3apaaHue (TeCTOBble 3aAaHMsl) — B XOA€ OOYUAIOLLEro MPOLEecca 3aKa3uuKy AAs
BbIMIOAHEHMS] TPEAAAraeTCcsl BBIMOAHEHME Pa3sAMYHBbIX 3aAaHWH, B TOM YWCAE 3aAaHMs IO
3aBepIIEHHIO Kypca (ecAM mpeAycMoTpeHo Tapudom M nporpammor), Mcrnoanuteas Bripase
NMPEAYCMOTPETh MHWHHUMAAbHOE KOAMYECTBO AOMALUHMX 3aA@HWM, KOTOpble 3aKa3uuk AOAXEH
BBIMOAHWTL Ha OHAAMH-Kypce. AOMalllHWe 3aAaHMs SBASIOTCS COCTAaBHOM 4acTblo MOAyAew. [Ipu
9TOM 3aKa34MK MPHU3HAET, YTO BBINMOAHEHHbIE UM 33AaHHs GYAYT OOLLEAOCTYMHBIMHU AAS AIOOBIX
TPETbUX AMLL

1.1.17. O6paTHast CBS3b — COCTaBHAs 4acTb OOGPA30BATEABHBIX YCAYL TMPEACTaBAsIOLIAas COGOM
MPOBEPKY AOMALIHUX 3aAaHWMH  (TECTOBbIX 3aAaHWK), MPEAOCTABAEHWE KOMMEHTapueB U
PEKOMEHAQLIMH MOCPEACTBOM CPEACTB KOMMYHMKAaLMW CETH WHTEPHET, B paMKax BbIOPaHHOIo
3aKa3unkoM Tapuda.

1.1.18. Yar - cocraBHasi 4acTb OOGpa3OBATEAbHOWM YCAYTH, TMPEACTABASIOLLAs COGOM YaT AAS
yuyeHHkoB Kypca B Telegram, OCHOBHOWM LIeABbIO KOTOPOTO SIBASIIOTCSI Pa3bSCHEHWS! MAaTEPUAAOB U
rPYIIOBble OTBETHI MO BO3HUKAIOLLIMM BOMPOCAM YYEHHKOB.

1.1.19. AonoAHuTeAbHble ycAyTH (60HYCh) — 6GecnaaTHble YCAyrv VICMOAHUTEAs!, OKa3biBaeMble
3aka3unKy BO BpeMs ero obyuyeHus Ha Kypce B 3aBUCMMOCTH OT npHo6peTaeMoro 3aKa3yrKoM
Tapuda, Harpumep,
BoHycHble ycayru Ha Tapudge «OHAarHy:

Bbiaaua ceptudrkara Beayllero;


https://alenasistema.ru/cod_celi_korob
https://soholms.com/

AWLIEH3MOHHBIM AOCTYN K MaTepHaAaM MOAYAEH [MOCAe 3aBeplUeHHs Kypca, Ha CPOK,
ornpeAeAeHHbIn MlcnoAHUTeAeM Ha calTe;

WMHble ycayru, o6osHaueHHble lVcroaHuTerem Ha canTe HM/MAM Ha nAatgopMe Kak
OOHYCHbIE.

Bonycbl Ha Tapude «OHaanH + Odpaant»:

AMLIEH3MOHHBIM AOCTYN K MaTepHanaM MOAYAEH [OCAe 3aBeplUeHHs Kypca, Ha CPOK,
ornpeAeAeHHbIn MlcnoAHUTeAeM Ha calTe;

OrnpaBka KOpoOKKH C Mrpor, cosaaHHon Kcrnoanutenem «Koa wean. Classicr : nrposoe
noae, 400 UrpoBbIX KapT;

AOMOAHHUTEABHbIE MaTepUaAblL, HEOOXOAMMBIE AASI IPOBEAEHHS UIPbl;

AOCTyn K YaTy BEAYLLHX;

Bbiaaua cepTrdmkarta Beaylero;

WMHble ycayru, o6osHaueHHble lVcrioaHuTerem Ha canTe HM/MAM Ha nAatgopMe Kak
OOHYCHbIE.

BonycHbie ycayru Ha Tapude «OHaarnH + OdaainH + AyAnT»:

AMLIEH3MOHHBIM AOCTYN K MaTepHaAaM MOAYAEH [OCAe 3aBeplUeHHs Kypca, Ha CPOK,
ornpeAeAeHHbIn MlcnoAHuTeAeM Ha calTe;

OrnpaBka KOpoOKKH C Mrpor, cosaaHHon Kcrnoanutenem «Koa wean. Classicr : vrposoe
noae, 400 UrpoBbIX KapT;

AOMOAHHUTEABHbIE MaTePUaAblL, HEOOXOAMMBIE AASI IPOBEAEHHS UIPbl;

AOCTyn K YaTy BEAYLLHX;

Bbiaaua cepTrdmkara Beaylero;

WMHble ycayru, o6o3HaueHHble lVcroaHuTerem Ha canTe HM/MAM Ha nAatgopMe Kak
OOHYCHbIE.

11.20. Moayab (Aanee MO TEKCTy — MOAYAb) — CaMOCTOSITEAbHBIM TMOAHOLIEHHbIM HAaGop
MaTEPHMAAOB M YCAYr B pamkax Tapuda. Kaxabll MOAYAb MOCBSILEH OMNPEAEAEHHON TeMe,
HarpaBAeH Ha (pOpMHpPOBAHWE KOHKPETHBIX HABBLIKOB Y 3aka3uMKa M MOXET ObITb MCMOAb30BATh
OTAEABHO OT APYTHMX MOAYA€N B O6Y4YeHHH 3aKa3urKa U SIBASETCS OTAEABHOM YCAYTOM.

1121. Cayx6a 3abotbl — onpeaeasiembiii(-e) Wcroanuterem crieumasmct(-bi), koTopbIii(-e)
OKa3bIBAIOT B MNpoliecce o6yyeHus 3aKazurKa YCAYTH MO AETaAM3aLMK O6paTHO! cBsiau. [1pu aToMm
yKa3aHHblE CMELUMAAUCTbl HE SIBASIOTCS TPENOAABATEASIMU HA Kypce W BBITIOAHSIOT AMLIb
TexHU4YeckrMe (YHKLMU (C60p AOMALIHMX 3aAaHWM M OTYETOB, COOp OTBETOB M KOMMEHTapHeB
VcnoAHUTeAs:, HanpaBAEHHE TaKUX OTBETOB U KOMMEHTapHUEB 3aKa3uHKy).

1.1.22. Wrpa, co3aaHHas Mcrnoanutenem «Koa ueam. Classicy — wurpa, npeaocraBasiemas
McnoanuTereM 3akazuuky B KauecTBe pa3sAATOYHOIO MaTepHaAa K MOAYAsIM, B (popMmaTe OHAaMH
UAU ODdAarH (HEMOCPEACTBEHHO cama KOPOGKa, C UIPOBbIM MOAEM M KapTOYKaMH B KOAUYECTBE
400 wt), B 3aBUCUMOCTH OT TapHda. Takasi Urpa NpeAOCTaBASETCs 3aKa3uuKy B pamKax GOHyca K
Mokyrnke o6y4yeHWs 3aka3uMkoM B ¢opmaTte eanHoro Kypca «Koa wuean. Kaaccuueckas», u
SBASIETCSl MaTEPHAAOM, AOTMOAHSIOLWMM OOpa3OBaTeAbHblE MOAYAM, TPHU  YCAOBHMU  OMAQTHI
MOCAEAHUM YCAYT McroAHWTeAs B MOAHOM o6beMe. B ToMm cAyuae, ecan 3akasumk OTKasblBaeTCs
OT Kypca AO MOMEHTa ero 3aBeplueHHs, VICMOAHUTeAb BrpaBe yAepXKaTh C 3aKadurKa PacXoOAbl MO
cozaaHmio Takor Mrpbl aast 3akazumka (CTOMMOCTb KOPOGKH, TUMOTPadCKMX YCAYT U TA.).

Bce ocraabHbIe TE€PMHUHBIL, BCTpeYalolulMecsd B TEeKCTe HaCTosero AOFOBOpa, TOAKYIOTCA

CTOpOHaMl/l B COOTBETCTBHMHU C 3aKOHOAATEALCTBOM Poccurckon CDeAepauI/u/l n CAOXHMBLIMMHUCA B
CeTHU MHTEepHeT OObIYHBIMH [PpaBUAAMKH TOAKOBaHHA COOTBETCTBYIOLLMX TEPMHUHOB.

2. [Ipeamet Aoroeopa



21. [lpeamerom  AoroBopa sBASeTCS  BO3Me3AHOe  TMpeaocTaBaeHHe  McnoaHuTeaem
06pa3oBaTEAbHBIX YCAYT 3aKa3uuKy MO MporpamMme B pamKaX BbIGPaHHOro 3aka3uMKoM Tapuda
Kypca B CeTH HHTEpPHET IOCPEACTBOM MpOrpaMMHOro obecrieyeHrs, a 3aka3uuk o6s3yeTcs
OMAATUTb YCAYTH B COOTBETCTBUU C YCAOBUSAMU OEPTHI.

2.2. CocraB, onvcaHrie TapHugOB MPEAOCTABASIEMOrO Kypca, MOAHBIN MepevyeHb TapudOB, MHbIX
YCAYT MICMOAHUTEAS, UX CTOMMOCTb, TEMATHKa, COAEpXaHHE, CPOKH, paclMUcaHUe W MOPSAOK HX
OKasaHWsi pa3MelleHbl B  COOTBETCTBYIOLLEM pasAeAe cadTa (Ha  COOTBETCTBYIOLLEM
MOAAOMEHE/CTpaHHLE), a Takke MOryT ObiThb cOO6LIeHbl McrnoaHuterem 3akazuuky Ha
OHAaMH-pasbope.

2.3. YcAyrM orpaHHYeHbl NMpeAoCTaBAeHHeM 3aKa3urKy MHPOpPMaLMK U POPMUPOBAaHUEM HaBbIKOB
CaMOCTOSITEABHOT'O UCMOAB30BaHMs UX B pabore.

2.4. 3aKasuuK TMOATBEPXKAAET, YTO AO MOMeHTa akuenta Hacrosien OdepThl (3aKAYEHMs
AoroBopa) MmoAy4uA oT McroaHuTeas Bcio MHGOpMaLWMIo 06 06beMe, CpOKax, MOPsSIAKE OKasaHMsl
YCAYT M COTAQCEH C HUMHU B [IOAHOM OObeMe.

2.5. lHdpopMalmst o AaTe HavyaAa Kypca M ero npoAOAXKMTEAbHOCTH My6AnKyeTcst MicnoAHuTerem
Ha cante. /ICMoAHUTeAb BripaBe B OAHOCTOPOHHEM MOPSIAKE M3MEHWUTb BpeMs POBEAEHHUS Kypca,
YBEAOMMB 06 3TOM 3aKa3uMKa He MEeHee YeM 3a OAMH KaA€HAAPHbIN AEHb.

3. 3aBepeHus U rapaHTiu CTOpOH
3.1. UcnoAHHTeAb 3aBepsieT Y FrapaHTUPYET, YTO OH:

3.1.1 sBAS€TCS MHAMBHUAYAAbHBIM TMPEATIPUHUMATEAEM, 3aPErMCTPUPOBAHHBIM B COOTBETCTBUU C
AENCTBYIOLIUM 3aKOHOAATEABCTBOM PO.

3.2. 3aKa3uMK 3aBepsieT M rapaHTHPYET, YTO, COBepLUasi AencTBUs 1o akuenty OdepTsl, OH:
3.2.1 MeeT 3aKOHHbIE MpaBa BCTYNaTb B AOTOBOPHbIE OTHOLUEHUS C VcnoAHMTeAewm;

3.2.2. CAMOCTOSITEABHO H3Y4YMA MHGoOpMaLHio 06 McnoAHHUTeAe B OTKPBITbIX MCTOYHHMKAX, CYMTAET
BO3MOXHbBIM TMOAYYHUTb MOAB3Y OT HMH(MOPMaLMH, NpeAocTaBAsieMor KcroAHuTeAaeM, ¢ yuyeToMm
COOCTBEHHBIX CTAPTOBbIX HABbIKOB M 3HAHMWI MO TEME YCAYTL

3.3. 3aKa3uMK 3aBepseT M TapaHTUPYET, YTO MpPHU OMAATE y4YyaCTUsl YBEAOMAEH O TOM, YTO 3a
AOTIOAHUTEABHbIE YCAYTH (60HYCBI), M3AOXeHHble B M. 1119, B n. 1.1.22. u/UAM O3ByYeHHbIe
McrioAHUTEAGM HA AMArHOCTMYECKOW KOHCYABTallMM/pasmelleHHble Ha cauTte/naardopme/s
mMecceHaxepe (M/MAM), BO3BpaT HEBO3MOXEH TOCAE TPEAOCTaBAEHMSI AOCTYMa K TaKMM
MaTepraraM. AOCTynm K AQHHBIM AOMOAHWTEABHBIM YCAYTaM TMOAYYAlOT TOABKO 3aKa3uMKH,
KOTOpble aKLIENTOBaAM OMepPTy, TO €CTb OMNAATUAM CTOMMOCTb YCAYL AOMOAHWUTEABHbIE YCAYTH
HeCyT pa3BAEKATEAbHYIO U AOCYTOBYIO (DYHKLIMIO U HE SIBASIIOTCS O6pa3OBaTEAbHbIMU.

3.4. 3aKa3urK 3aBepsieT W rapaHTUPYET, YTO MPH OMAATE YYACTUsl YBEAOMAEH O TOM, UYTO B CAyYae,
€CAM OH He OMNAATUT YCAYTM VICMOAHMTEAs B MOAHOM oO6beMe, a Takke B TOM CAy4Yae eCAr
AOCPOYHO pactoprHer AoroBop, VcnoaHuTeab BrpaBe yAepxkaTb C 3aKa3uMKa pacXOAbl MO
COBA@HMIO OPPAANH UrPbl AAst 3aKazurka (ECAM OHa MpeAycMOTpeHa TaprgoMm).

3.5. 3aKa3uuK 3aBepsieT U rapaHTHUPYET, YTO MpHOoGpeTaeT o6pa3oBaTeAbHble YCAYTH McnoaHKTeas
B LIeAsIX [MOBbILIEHHS CBOEro AOXOAQ U CUCTEMATHYECKOro MOAYYEHHUSs NPEeArlPHHUMATEAbCKOM
MPUOBIAU.



4. [lopsSIAOK OKa3aHHs YCAYT

4.1. O6pazoBaTeAbHble YCAYTH OKa3bIBAIOTCS C UCMTOAB30BAHMEM MCKAIOUMTEABHO AMCTAHLIMOHHbIX
06pa3oBaTEAbHbIX TEXHOAOTMI Yepe3 MH(POPMALIMOHHO-TEAEKOMMYHUKALMOHHYI0 ceTb VIHTepHeT
C UCMOAB30BaHWEM 06pa3oBaTEABHOM NMAAT(OPMbI U MECCEHAKEPOB.

42. Pacnivcanve wu mnporpamma Kypca pasmewaiorcsi Mcrnoanuterem Ha cante u o (MAM)
06pa3oBaTEAbHON MAaTopMe. 3aKa3uMK OTCAEKMBAET aKTYyaAbHYIO HWH(MOPMALIMIO B CBOEM
AWYHOM KabHHeTe W Ha canTe VICMOAHUTEeAs B CAMOCTOSITEABHOM MOPSIAKE.

43. Tlocae MOAHOM/YACTUUHOM OMAAThl YCAYT 3aka3uMkoM (Crnocobbl M CPOKM YKasaHbl B
COOTBETCTBYIOLIEM paspere caura), McnoAHuTeab HampaBasieT 3aka3uuKy MO 3AEKTPOHHOMY
AApECy, YKa3aHHOMY B 3asiBKE, ayTEHTU(MKALMOHHbIE AAHHble (AOTMH M MapoAb), a Takxke
FMMEPCChIAKY, KOTOPasi BEAET Ha MAATGOPMY, Tae 3aKa3unKy OTKPbIBAETCS MEPCOHAAbHbBIA AOCTYM K
y4eOHO-METOAMYECKOMY MaTepuaAy Kypca Ha CpOK, YKa3aHHbI B COOTBETCTBYIOLLEM pa3AeAe
canTa B OMUcaHuM Taprda/naatdopMbl. MOMEHTOM Hayaaa OKa3aHWsl YCAYTH CUMTAETCS MOMEHT
HarnpaBAeHUs] 3aKa3uMKOM VICMOAHHUTEAIO CCBIAKM AAS BXOAQ Ha MAATHOPMYy B MeCCEHAXepe
Telegram, AM60 MOCPEACTBOM 3AEKTPOHHOM MOYTHI 3aKazuuka M ayTEHTU(MPUKALIMOHHBIX AAHHbIX
AASI AOCTYTA B AMYHBIFA KAOUHET, B 3aBUCMMOCTH OT TOTO, YTO MPOM3OLUAO PaHbLLE.

43.1. TlpeaocTtaBareHHe AocTyrna 3aKa3uMKy K OOpasoBaTeAbHbIM MaTepuaAaMm, a TakXe HavaAo
OKaszaHWs 0o6pa3oBaTeAbHbIX  YCAYr  McrmoAHUTeAeM  BO3MOXHO — MCKAIOUMTEABHO — MOCAE
COBEPLUEHUS] MOAHOWM WMAM YAaCTMYHOM TMPEAOrNAaThl 3aKa3uMKOM B COOTBETCTBHMH C BbIGpPAHHBIM
TapyudOM.

4.4. VlcnonHeHMeM 0653aTeAbCTBA MO OKa3aHMIO YCAYTM AOCTYMa CYMTaeTcsl (PakT pa3MelleHHUs
y4eOHO-METOAUYECKOTO MATEPUAAA HAa CalTe MAWU MAATHOPME UM OTKPbITUE AOCTYIMA K HUM AAS
3aka3ynKa B CPOKH, KOAUYECTBE W B COOTBETCTBMM C OMKUCAHHWEM, Pa3MELLEHHbIM Ha CarTe. YCAYTH
CYMUTAIOTCS OKA3aHHbIMU B MOAHOM OObeMe C MOMEHTA OIAATbl M MPEAOCTABAEHHs AOCTYIA, BHe
3aBHCHMOCTH OT TOrO, BOCIMOAB30BAACS AM 3aKa3UWK TaKOBbIM AOCTYNOM AW6GO HET, U BHe
3aBHUCHMOCTM OT TOrO, KOTAQ HMEHHO 3aKa3uMK BOCMOAB3OBAACH YyYeOHO-METOAMYECKHM
MaTepHAAOM, MOCKOABKY AQHHble OGCTOSITEABCTBA He 3aBUCST OT MicmoAHUTeAs.

4.5. Ecan Tapud npeanoaaraet o6patHyio CBsib (MPOBEpKy TeCTOBbIX 3aAaHui) ¢ McrnoaHuTeaem,
McnoaHuTeAb 06sizaH o6ecrneurTb A@HHYIO CBSI3b C 3aKa3uMKoM B oGbeMe, NMPEAYCMOTPEHHOM
Tapudom, rno 3anpocy 3akazuuka. O6parTHas CBs3b — MpaBoO 3akazuuka TPeGOBaThb AQHHYIO YCAYTY.
Mpu orcytcTBUM  TpeGoBaHusi (3ampoca) B MEPUOA  AEUCTBUSL  AOTOBOPA, YCAyra MO
NMPEAOCTAaBAEHHMIO OOpaTHOM CBSI3W CUMTAETCsl OKa3aHHOWM B MOAHOM o6beMme. AaTa W BpeMs
o6paTHOM CBsI3W coraacoBbiBaeTcsl McrnoAHWTereM M 3aKa3uMKOM MOCAE 3arpoca MOCAEAHEro
MOCPEACTBOM DAEKTPOHHOM MOYThl HAW MECCEHAKEPOB.

4.6. Ecan VMicroAHUTEAB BbILIEA Ha CBSI3b C 3aKa3uMKoOM B 3apaHee Ha3Ha4YeHHOe BpeMi M AAaTy, a
3akasumk OTCYTCTBOBAA B CE€TH, TO 06s13aTeAbcTBO VMICroAHUTEAS 110 NMpeAOCTaBAEHHUIO O6paTHOI;l
CBA3H CYHUTAETCS BbINTOAHEHHBIM WU YCAYTH [TO AOIOBOPY CYHUTAIOTCA OKa3aHHbIMM.

47. VICnOAHUTEAbL MOXET TMpPEAYCMOTpETh, YTO B paMKax KaXAOrO 3Tana MOAYYEHMs YCAYT
3aKa3urMK AOAKEH AOCTHYbL MPEAYCMOTPEHHbIE MPOrPaMMOM KypCa OMPEAEAEHHbIE PE3YABTaTh
AM60 BBIMOAHWThL 3aAaHUsI (PAKTUYECKH (6€30THOCUMTEABHO TOTrO, AOCTMIHYT AWM OTMPEAEAEHHbIN
pesyAbrart).

4.7.1. Takxe VIcnoAHUTEAD MOXET MPEAYCMOTPETb YCAOBUE O BblAauye cepThdMKaTa 3akazuuKy O
MPOXOXAEHHWH Kypca B LeAsIX ero MOTHMBAaLUMW. TeM He MeHee, VICMOAHMTeAb BblAQEeT TakKoM
cepTMdUKAT TMpPU  YCAOBMM, UTO 3aKAa3YMKOM TPOMAEHO HEOOGXOAMMOE  KOAMYECTBO



yqGGHO-MeTOAI/I‘{eCKOFO MaTepHaAna, a TakKXe IpHU YCAOBHH, €CAU 3aKa34yMK BbIMOAHSA TECTOBbIE
3aAaHUA (B KOANYECTBe, YCTAHOBAEHHOM MC]’IO/\Hl/lTe/\eM).

4.8. ECAM COOTBETCTBYIOLIMM YPOKOM/MOAYAEM Kypca TMPEAYCMOTPEHO BbIMOAHEHHE 33aAaHMM
(TecTOBbIX 3aAaHui), 3aKazuuk O6si3aH CAABaTh O6sI3aTEAbHblE AOMALLUHUE 33aAaHUsl B CPOKH,
o6o3HaueHHble McroaHuTerem. PesyasraT npoBepku Bbipaxaetcst McmoAHWTeAeM MUCBMEHHO B
KOMMEHTapUsIX K COOTBETCTBYIOLIEMY MOAYAIO (ypOKY B MOAYAe) B pasaese camTa/mAathopMbl,
AM60 B MecceHaxepe Telegram.

4.9. [lpeaocTtaBAeHHE YCAYT MOXET, B 3aBUCMMOCTH OT Tapuda, BKAIOYATb AOCTYN 3akasuuKa K
3aKpbITbIM rpymnnam (coobluecTBaM, yaTam), B KOTOPbIX AEHCTBYIOT MpPaBUAQ, OOsI3aTeAbHbIE K
COBAIOAEHHIO BCeMH 3akaduukamu. Berynas B oTHoleHHs ¢ MicmoAHUTeAeM M onaAaurBas YCAYTH
Mo AOroBopy, 3akasunk oO6sA3yeTcs COOAIOAATb YKa3aHHble TpaBHAQ, TMPOSIBASTH YBaxeHWe K
WcrnioannTeaio v Apyrum 3akazuvkam rpy o6LIEeHHH B 3aKpbIThIX Ipyrnax (coobuiecTsax, yaTax),
o6L1AaTbCl KOPPEKTHO U LIEH3YPHO.

410. CTOpoHbI TMpMIIAM K COTAQALIEHHIO O6 OTCYyTCTBUM HEOOGXOAMMOCTH MOAMMUCAHMSI aKTa
npyeMa-nepeaayy okasaHHbix  ycAyr  OTCyTCTBME MpETeH3MHM CO  CTOPOHbI  3aKa3uMKa,
HaMpaBAEHHbIX B MUCbMeHHOM (hopMme B aapec VCMoAHUTEAs] B TeueHHEe OAHOTO KaAeHAAPHOTO
AHS  CO  AHS  OKOHYaHus  (mpoBeaenust)  A06Ooro M3 cobbiTMA  (MpoBeaeHHe
OHAAWMH-3aHsATHsI/BeOMHApa, OTKPbITUE AOCTyMa K YpOKaM W TA.) B paMKax BbIGPaHHOTO W
OIMAQUEHHOTO 3aKa3uMKOM Taprda, MOATBEPKAAET HAAAEKALLEE KAYECTBO OKA3aHHBIX YCAYT M KX
MpreMKy 3aKa3uMKOM O KayecTBy U OGbEMY.

4.11. 3aKa3urK CaMOCTOSITEABHO CAEAMT 32 BCEMHW OOHOBAEHMSMM M M3MEHEHHSIMH MHMOpMaLIMH,
MoCTyrnamller OT VICMOAHWUTEeAs MO AOrOBOpY, CBOEBPEMEHHO U CAMOCTOSITEABHO 3HAKOMHTCS CO
CpPOKaMM OKa3aHHs YCAYL, pa3MelleHHbIMM Ha canTe McrnoaHuTeas. VMcnoAHHWTeAb ocTaBAsieT 3a
co60OM MpaBO M3MEHSTb HMAM AOMOAHSITb AlOOble M3 YCAOBMH OMepTbl B Al06Oe Bpems,
OMNyOGAUKOBBIBasi BCe U3MEHEHHS Ha caiTe.

4.12. 3aKa3uMK CaMOCTOSITEABHO HECET PUCK y4YacCTHsl B KypCe W, COOTBETCTBEHHO, PHUCK MPHUHSTHS
MCTIOAHEHMUsI YCAYT MO AOTOBOpY. B cAyuae ecaun 3akasumk He MpHHSIA yyacTue B Kypce (He MprHsIA
WCTIOAHEHHE, AMGO TMPHHSA €ro YacTMYHO) TPOAAEHUE CPOKOB OKa3aHWsi YCAYr AHGO
NMpeAOCTaBAEHHE [paBa Y4yacTMs B MHOM Kypce McrnoAHuTereM He mNpoOM3BOAMTCS, AMOO
MPOMU3BOAUTCS MO ycMoTpeHHio VcroaHuTeas. [Ipy HaAnuMK y 3akas3urKa YBaKUTEAbHbBIX MPHUYHH,
€CAU A@HHble MPHUUYUHBI OYAYT MpU3HaHbl MIcMOAHMTEAEM yBaXHWTEABHBIMH, TO MO COTAQCOBAHHIO
CTOPOH AOMYyCKaeTCsl MepeHOC AM60 MPOAAEHHE CPOKOB OCBOEHHS 3aKa3unKoOM Kypca.

413. 3aKa3uMK AaeT CBOe COTAacue, 4YTO OOGHApPOAOBAHWE W AAAbHEMLIee HCMOAb30BaHUE
MH(OPMALIMK, BBIAOKEHHOW 3aKa3uMKOM (a MMEHHO: BbINOAHEHWE TMPAKTUYECKUX 3aAaHMH,
OCTaBAEHHE KOMMEHTApUEB B YaTe, OT3biBbl), GYAYT SBASITHCS OGLUEAOCTYTHBIMU CBEACHHUSIMU AASI
TPETbUX AHWL. 3aKa3uuK TMPHU3HAET, YTO BCE KOMMEHTApWM, OCTAaBAEHHblE WM HWAW APYTMMHU
YyYacTHMKaMKM Ha naatdopme KcrnoaHUTeAs, AM60O uaTe, CTAHOBSTCS YaCTblO MATEPHUAAOB
McrnoAHuTeAs, M K HHUM TMPUMEHSIOTCS BCe T[OAOXEHMS MO OXpaHe MHTEAAEKTYaAbHOM
COGCTBEHHOCTH, U3AOXEHHbIE B AOTOBOpE. 3aKa3uMK TaKKe AAET CBOe COrracue VcnoaHuTtealo Ha
OOHApOAOBAaHUE M AAABHEHLIEE MCMOAB30BAHWE MPUCAAHHBIX MM B XOAE€ M3yYeHMUsl KypCOB
doTtorpacuii, ayAMOBU3YyaAbHbIX MATEPMAAOB PABHO KaK M 3aPMKCMPOBAHHBIX B HE3aBHMCHUMBIX
APYI OT Apyra KaApax TaKMX BHMAEOMATEPHAAOB, a Takke 3aPUKCUPOBAHHOIO B AIOOBIX WMHbIX
OObeKTaX M300paXeHMUs B LIeAX pa3MeLLeHMUsl TaKoro M3o0paxeHWs Ha OPULMAABHBIX CaHTax
McnoAHuTeAs, B MHOPMALMOHHBIX M pEKAAMHbIX MaTepharax MCroAHUTeAss M AOObIX HHbBIX
LIeAsIX, CBSI3AHHBIX C AEITEABHOCTbIO MIcmoAHUTeAS.

4.14. YCAYTM CUMTAIOTCS OKA3aHHbBIMM:



414.1. B yacTn OKazaHWs YCAYT MO MPEAOCTABAEHMIO AOCTyMa K O6pa3OBATEAbHbIM MaTepUasaM
KOHKPETHOTO MOAYAS, YCAYTHM CUMTAIOTCS OKa3aHHbIMM B MOMEHT pa3MmelleHus Vcnoanuteaem
MaTepHUaAoB Ha NMAaTopMe U MPEAOCTaBAEHHS AOCTYIMA K HUM 3aKa3uuKy.

4.14.2. B yacTy OKasaHHs YCAYT MO MPEAOCTAaBAEHHIO AOCTYyNa K O06pa3oBaTEeAbHbIM MaTepHaAaw,
AOTIOAHSIIOILIMM MOAYAM — @ MMEHHO K oHAanH Bepcuu urpbl «Koa Lleam. Classic» Ha pycckom
U/MAM Ha aHTAMHCKOM si3blke (B 3aBMCMMOCTHM OT Tapuda), YCAYTM CUMTAIOTCS OKa3aHHbIMU B
MOMEHT pa3MelleHus VIcmoAHWTereM MaTepuaAoB Ha MAATOpPMe W MPEAOCTABAEHUS AOCTYMa K
HUM 3aKasurKy, AH60 OTNpaBKH 3aKa3uMKy TaKHMX MaTEPHAAOB.

4143. B yactu okasaHWs YCAYr MO MPEAOCTAaBAEHHIO MATEPUAAOB, AOMOAHSIOLIMX MOAYAM — a
umenHo k urpe «Koa Llean. Classic» (kopo6ka ¢ mrpow, urposoe mnoae, kaprouku 400 LIT), ycAyrH
CUMTAIOTCSl OKA3aHHBIMKM B MOMEHT OTNpPaBKH 3aKa3UnKy TaKMX MaTEPUAAOB.

414.4. B yactM oOKasaHMs YCAYr MO OpraHW3alUMK W TPOBEAEHMIO OHAAMH-MEPOMNpPUATHH
(KOHCYABTALIMK), YCAYTHM CUMTAIOTCS OKa3aHHbIMU VICMOAHUTEAEM B MOAHOM O6GbeMe B MOMEHT
OKOHYAHMSl  TAKOTO  OHAAMH-MepONpusTHs, AM60 B  MOMEHT  pa3MelleHusl  3arucu
OHAAMH-MEpONPHUSITHsI Ha NMAATPOPMeE (ECAH 3TO MPEAYCMOTPEHO TapUdOM U MPOrpaMMon).

4145. B 4acTv MpoOBEpKM AOMALLIHUX 33AaHWH (ECAM MPEAYCMOTPEHO TapudOM M MPOrpamMmMon
Kypca) M OKasaHHsi YCAYT MO OOGpPATHOM CBSI3U B paMKaxX KypCa YCAYTM CUMTAIOTCSl OKAa3aHHbIMU
McnoaHuTereM W MpPHUHATBIMKM 33aKa3UMKOM B MOMEHT MCTEUEHMS CpOKa AAS HarpaBAEHMS
3aKa3uMKOM 3aAaHHS Ha MPOBEPKY.

414.6. OTYeTbl MO AOMALLUHWUM 3aAAHMSIM (ECAM OHM TMPEAYCMOTpPEHbl TapudOM M MPOrpammor)
3aKa3uuK HarpaBAsieT VICMOAHWTEAIO B CPOKM, ONpEeAeAeHHble COOTBETCTBYIOLIMMH TapudaMr
Kypca Ha calTe MAM Ha naatdopme. B cayuae, ecan 3aka3uMK He MPEAOCTaBASIET OTYETHI MO
AOMALLIHWM 33aAaHUSIM B YCTAaHOBAEHHbIH CPOK, VICMOAHMTEAb He HeceT OTBETCTBEHHOCTH 3a
HeokasaHWe (HeHaAaAexkallee OKasaHWe) YCAyr MO AOroBOPY M BO3BPAT CTOMMOCTH YCAYT He
ocyllecTBAsiIeT.  VICMOAHUTEeAb  OCYLUECTBASIET TPOBEPKY AOMALIHMX 33aAaHWMH B TEPHOA
NPOAOAXUTEABHOCTH Kypca.

414.7. AONMOAHUTEAbHbIE YCAYTH (GOHYChI) CUMTAIOTCS OKa3aHHbIMM B MOMEHT MPEAOCTAaBAEHMsI
BO3MOXHOCTH Yy4YacTBOBaTb B OGOHYCHbIX MEpOINpPHUATHSAX W TPEAOCTABAEHHUS AOCTyMa K
o6pa3oBaTeAbHbIM MaTepHasaM. AOMOAHUTEAbHbIE YCAYTH He BAHSIOT Ha OObeM W KauyecTBO
OMAQUYEHHbIX O06PA30BATEABHBIX YCAYL YCAOBHE O AOMOAHMTEABHBIX YCAYraxX A€MCTBYET TOABKO B
CAyYae MOKYIMNKH 3aKa3uMKoM Kypca B MOAHOM O6beMe.

4.14.8. Ycayra MlcnoAHHTeAs B 4acTW NMPOBEAEHHS CyrnepBU3MUK NMepBOM UIpbl 3aKa3urka CUMTAETCs
OKa3aHHOWM B MOMeHT, Koraa McnoAHuTeaeM Gbina HavaTa Takasl CyrnepBU3Ms.

4.15. Bce ycayru B pamkax Taprda, o603HaueHHble MicmoAHuTeAeM Ha canTte u/MAM Ha naatdopme

Kak OOHYCHble, OKa3biBaloTCs MCroAHMTEAeM M MPUHUMAIOTCS  3aKa3uMKOM OTAEABHO M
HE3aBMCHMO OT OKa3aHHWs U MPHUEMKH APYTHX YCAYT YCAYTH.

5. [IpaBa 1 06513aHHOCTH CTOPOH
5.1. 3aka3uuK BripaBe:

51.1. Bbi6bpaTb HEOOGXOAMMBIM €My BapHaHT OKa3aHWsl YCAYr B COOTBETCTBMM C TapHU(OM,
YKa3aHHbIM Ha caHTe.

5.1.2. Tpe6OBaTb HaAAeXallero h CBOEBpeMeHHOI'0 OKa3aHUs YCAYT Mcnoanuteaem.



513. TloayyaTb HHpOpMaLMIO MO AGBIM BOMPOCAM, KACAIOLIMMCS OpPraHMW3alMU HMCIOAHEHMS
YCAYT MO AOTOBOPY, B TU. 06 OLIEHKE CBOMX 3HAHWH, YMEHUI 1 HaBbIKOB, @ TAKXe O KPUTEPUSIX 3TOM
oLleHKH OT McrnoaHuTeAs.

5.1.4. TloAb3oBaTbcs yYeOHO-METOAMYECKMMH MaTepHaAaMh B COOTBETCTBHMM C AOFOBOPOM Ha
YCAOBHUSIX MPOCTOM HEMCKAIOYMTEABHON AMLEH3UU.

5.1.5. CaMocCTOSITEABHO MMPUHKUMAaTh pelleHrsa OTHOCHUTEABbHO HEeOOXOAUMOCTH COBepLUeHKs TeX
UAU HMHBIX AENCTBUH, PEKOMEHAYEMbIX Ncnoanureaem B paMKaX OKa3aHHWs YCAYT IO AOTOBOPY.

5.2. 3aKa3uMK He Brpage:

5.2.1. VI3aMeHsTb KakuMM Obl TO HWU ObIAO CMOCOGOM MPOrPaMMHYIO YacCTb CaWTa, MAATPOPMbI, Ha
KOTOPBIX OCYLLECTBASIETCSI OKa3aHWE YCAYIL, COBepLUaTb KaKMe-AMOO AEMCTBMS, HallpaBA€HHbIE Ha
M3MeHeHHe (PYHKLUMOHHWPOBAHHS M pabOTOCNOCOGHOCTH cauTa. [IprMeHsTh Alo6Gble AEHCTBMS,
HarpaBAEHHbIE Ha HaHeceHWe KaKoro-AM6o Bpeaa (PyHKLHMOHAAY W (MAM) paGOTOCOCOGHOCTH
CalTa, CEpBEPOB, AOMEHOB, CETEeH, MpOrpaMMm canta U nAaaTdopmbl. O6XOAWTb TEXHHUYECKHE
OrpaHUYEeHMsl, YCTAHOBAEHHblE Ha caWTe W MNAATPOpPME, MCIOAb3yeMbIM KcroAHUTereM AAst
OKa3aHMs YCAYT MO AOTOBOPY.

5.2.2. CozpaaBaTh KOMWUU CaMTa, MHTEAAEKTYaAbHOM COGCTBEHHOCTH, AOGBIX MAaTEPUAAOB, BXOASILLMX
B COCTaB OKa3blBAa€MbIX M0 AOTOBOPY YCAYT (AIOGbI€ BUACO3AMMCH, MPE3EHTALIMH, KOPOOKA C UTPOH,
O0(pOpMAEHHE KapTO4eK, MpaBHA, OPOPMAEHHE HMIPOBOTO MOAS, OPOPMAEHHE OHAAWH-UIPbI M
AIOGbIE MHbIE MaTepHaAbl, KOTOPbIE SIBASIOTCS PE3YABTATOM WHTEAAEKTYAAbHOM AESTEAbHOCTH
McroanuTeAs), a Takxe KOMMpoBaTh MX BHeLIHee ohopMAeHHe (AU3arH).

5.2.3. [lpeAOCTaBASTE AOCTYN K y4e6HO-METOANYECKOMY MaTEPHAAY, AMMHOMY KaGHHETY W AIOObIM
MaTepuaAaM, BXOASLLHMM B COCTAB OKa3blBAaEMbIX MO AOTOBOPY YCAYL TPETbEMY AHLY. 3aKa3uMK
06s13yeTcsl He MPEAOCTaBAATb ayTEHTH(UKALMOHHbIE AAHHbIE TPETBHMM AMLIAM AASI MX AOCTYyMa K
Kypcy W (MAM) ero yactsiM. AaHHbIA MYHKT HE OTHOCHTCSI K YCAOBMSIM, M3AOXKEHHbIM B 1. 5.1.6
HacToslero Aorosopa.

5.2.4. Co3aaBaTh MPOU3BOAHBIE M @HAAOTHUHbIE OKa3biBaeMbiM VicnmoAHHUTEeAEeM NMPOAYKTHI (KypChl),
AOTOAHHUTEABHbIE MaTepUaAbl, PacClpOCTPaHsTh, MepeAaBaTbh TPETbUM AMLIAM MAW MHbBIM OOpa3oMm
MCIOAB30BaTh YaCTUYHO HAM TOAHOCTBIO y4eOHO-METOAMYECKME MaTepUaAbl M COAEpXKaHHe
canTa U KypCoB.

5.2.5. cnoab3oBatk yye6HO-METOAMYECKME MaTEPHAADI B LIEASIX MHbIX, YeM YKa3aHbl B HACTOsILLEM
AOTOBOPE, B TOM YMCAE B AIOObIX KOMMEPUYECKUX LIEASIX, BKAIOUAsl MPOBEAEHHE MEpOMNpPUSATHUI U
NMyOGAMYHYIO AEMOHCTPALMIO yYeOHO-METOAMUYECKUX MAaTEPHUAAOB B AIOOBIX MECTax, OTKPBITBIX AAS
CBOOGOAHOIO AOCTYIIa;

5.2.6. PekramupoBaTb y4Ye6GHO - METOAMYECKHME MaTepHUaAbl U MCMOAb30BaThb WX MPSIMbIM HAM
KOCBEHHbIM 06pa3oM B MPSIMOM UAU CKPBITOM pEKAAME;

5.2.7. BHocUTL Kakue-AMGO U3MEHEeHUs B y‘{GGHO-MeTOAI/l‘{eCKl/le MaTepHaAbl 6e3 crneuraAbHOro
[MMCbMEHHOI'O pa3peLlueHus I/ICI'IO/\HI/ITe/\Sl;

5.2.8. [IpoaaBaTs, ycTynatb npaBo TpeboBaHus K VcnoaHuTeAlo.
5.2.9. Pasmeluatb Ha naatdopme, a Takke B oO6LleM yaTe 3aKa3uUMKOM TMEPCOHAAbHbIE AAHHblE
TPEeTbUX AWLL 6€3 MX COIAACHS, B TOM YMCAE: AOMALLUHKWE aApeca, TeAedOHbI, MACMOPTHbIE AAHHbIE,

aApeca SAGKTpOHHOI;l MOYThl U AlOObIE UHbIE AQHHbIE.

5.3. 3aKa3uukK o6s3aH:



53.1. OnaaumBath ycAyrv VICMOAHUTEAS B COOTBETCTBUM C TapydOM, YCAOBHSIMU AOTOBOpa (MAM
MHAUBHAYaABHBIMU YCAOBHSIMU MO COTAAcoBaHmio ¢ Mcrnoanurenem).

53.2. OcyluecTBASITb MOTpebAEHHe YCAYr AWYHO. [Ipy BbISBA€HMM CAy4YaeB MpPEAOCTABAEHMS
3aKa3uMKOM AOCTYMa K AMYHOMY KaGHMHETY CarTa MAW MAATdOpMe TPETbUM AWLaM, MicnoAHHTeab
BMpaBe TOAHOCTbIO 3aOAOKMpPOBATb AOCTYN 3aka3uMka K AWMYHOMY KaGMHETY, Kypcy
(y4e6HO-METOAMYECKMM MaTepHaAaM), B TOM YMCAE, 3apaHee OMAAUEHHbIM 3aKa3uyMKOM, a Takke
AEVCTBOBATb BCEMM [PABOBbIMKM CMOCOOAMM B LIEASX 3ALLUMTBI CBOEro aBTOPCKOrO MpaBa M
MCKAIOUHMTEABHBIX MpaB. [Ipy 3TOM He MPOM3BOAMTCS BO3BPAT YMAAYEHHbIX 3aKa3uHKOM A€HEXHbIX
CPEACTB, pacLleHUBaeMbIX B AQHHOM CAYyYae Kak LITpadHasi HeyCTomKa.

5.3.3. [lpeAOCTaBASITL MOAHbBIE U AOCTOBEPHbIE AQHHbIE MPU BCTYNAEHHWH B OTHOLLEHMUS], CBS3aHHble
C UCTMIOAHEHHEM AoroBopa. B cayuae, koraa 3aka3uMKoM yKazaHbl HEAOCTOBEPHbIE AMGO HEMOAHbIE
AaHHble, VICMOAHUTEAL He HeceT OTBETCTBEHHOCTH MepeA 3aka3uMKOM 3a MPEAOCTaBAEHHE A0GOH
MH(OPMaLIMK MO OLUMOGOYHO YKa3aHHbIM AQHHBIM TPETbHUM AMLLAM.

5.3.4. CamocTosiTeAbHO o6ecrneynBaTh TEXHUYECKYIO BOBMOXHOCTb MOAYYEHUs! YCAYT McnoAaHHTeAs
CO CBOEH CTOPOHbl, @ WMMEHHO: HaAAeXallMH AOCTYMN B WHTEPHET; HAaAW4YME MPOrpaMMHOrO
obecrieyeHus, COBMECTMMOTO C Tepeaavyerd MWHgopMaumu oT HcnoaHuteas W Apyrux
HEeOOXOAMMBIX TEXHUYECKHX CPEACTB; COXPaHEHHME AOTMHAa U MAapOAsl OT AMYHOIO KaOMHETa Ha
NAaTOpMe Ha BECb MEPHUOA AOCTYMA.

5.3.5. HeykocHUTEeABHO 1 6€30roBOPOYHO COOAIOAATH [IpaBrAa noBeaeHUs MPHU MOAYYEHHUH YCAYT
(Mpuaosxenne NQT). B cayuae, ecaun Tapud npeaycMaTpyBaeT O6LIEHHE C ADYTUMH 3aKa3uMKaMH B
yate oAHOTO M3 MecceHAxepoB (WhatsApp, Telegram uAM MHBIX), MPOSIBASITL yBaXE€HHWE K APYTHM
yYacTHHKaM uvaTa. B cAyvyae HapylueHus AaHHOM 06s3aHHOCTM 3akazuumkoM — McrnoAHuTeAb
BrpaBe MpeKpaTUTh OKa3aHHWe YCAYT AaHHOMY 3akasuuky (1. 8.6 Aorosopa).

5.3.6. CamocrosiTeAbHO M3y4aTb y4eOHO-MeTOAUYeCKHe MaTepHaABI, BbIMOAHSITb
MPEAYCMOTPEHHbIE KYPCOM 33aAAQHWS U CBOEBPEMEHHO TPEAOCTABASATb PE3YABTAT BbIMOAHEHMUS
3aaaHum Vicnoanureato.

5.3.7. TlpyaepXuBaTbCsl YCTAaHOBAEHHOTO rpadrka Kypca, LeAer M CYTH BbIMOAHEHMS 3aAaHWH
McrnoanuTens, cobaoAaTb CPOKM BbINMOAHEHHS 3aAAHHH, BBIMOAHSTh PEKOMEHAALIMKU U TpeGOoBaHMs
McnoAHUTeAs B paMKax OKas3aHWs YCAYr MO AOroBOpy, O6eCrneynTb CBOE HErNOCPEeACTBEHHOE
yyacTUe B O3HAaKOMAEHWHU C Y4YeOHO-METOAMYECKMM MAaTEPUAAOM, B COOTBETCTBMM C
NPUOOPETEHHBIMU YCAYTaMH.

53.8. He aonyckatb pacrnpocTpaHeHue AOObIMHM CMOCO6aMH HEAOCTOBEPHOW WHpopMaLru o6
ycayrax McnoaHuTeas, a Takxe MHOPMaLIMIO, MOpoYalllylo AAOBYIO penyTauuio MicnoAHuTeas.

5.3.9. BbIMOAHUTb BCe MYHKTbI AASl MTOATOTOBKM MEpPEA HavyaAoM OOyuyeHMsl, KOTOpble yKa3aHbl B
nporpamme u [IpaBrAax NpoxoxAeHus Kypca.

53.10. CobaloaaTs 3akoHoaaTeAbcTBO  Poccuiickon  Deaepaunu 06 MHTEAAEKTYaAbHOM
COOCTBEHHOCTH, €e 3allMTe M HeCTH OTBETCTBEHHOCTb 3a €ero HapylueHue. 3aKasuuk
0e30roBOPOYHO  MpM3HaeT (akT CBoOero 0O6sA3aTeAbCTBA HE TMOCAraTb Ha  PE3YAbTaAThbI
MHTEAAEKTYaAbHOM AEATEABHOCTH, NMpUHaaAexaline KcrnoAHuTeAlo, o6s3yeTcsi 3HAaKOMMTbCS C
y4eOHO-METOAMYECKUM MATEPHUAAOM MCKAIOYMTEABHO B AMYHBIX LEASX W He MCMOAb30BaThb
MOAYYEHHbIE 3HAHMS W HABbIKM B AAAbHENIIEM AAS OOYYEHMs, KOHCYABTUPOBAHMSI AMOO
MH(OPMHPOBAHHsI APYTHX AIOAEN, AMOO B KOMMEPUYECKHUX MPOEKTaX.

53.11. He pasraaluaTe MOAyYeHHble MpPH OKa3aHWMM YCAYT AdHHble, SBASIOLLMECS WHGOpMaLMer
KOH(HMAEHLIMAABHOTO XapaKTepa MAW COCTaBASIOLIME KOMMepueckylo TanHy lcrnoAHuTeas, u



MCMOAB30BaTh MOAYYeHHble OT VICMOAHUTEAS] CBEAEHMS AMLLBb B LIEASIX MCTIOAHEHHS 06S3aTeAbCTB
Mo AOTOBOPY.

5.4. icnoAHuTeAb BrpaBe:

54.1. OtkasaTb B MPEAOCTaBAEHMM YCAYT 3aKa3uMKy B CAy4Yae HENOCTYMAEHHS OMAaThl MO
BbIOPAHHOM YCAyre B YCTAHOBAEHHblE Ha canTe CPOKM. [[proCTaHOBUTB AOCTYM K KypCy B CAyyae
HEeBHeCEHWsI COOTBETCTBYIOLLErO OYEPEAHOIO MAATEXA, MPEAYCMOTPEHHOIO MO MHAMBUAYAABHOWM
paccpoyke B COOTBETCTBUM C YTBEPKAEHHBIM IPapHKOM.

5.4.2. CaMOCTOSITEeABHO OIpeAeAsiTb (POPMbl U METOAbl OKa3aHHs YCAYT MCXOASl M3 TpeGOBaHWM
3aKkoHoAaTeAbcTBa PD, a Takke KOHKPETHBIX YCAOBHH AOTOBOpA.

5.43. CaMOCTOSITEeABHO OMNpPEAEASITb CHCTEMY OLIEHKM YPOBHSI 3HAHWM MPOMAEHHOIO OCBOEHHOTO
3aKa3uMKOM MaTepHuaAa Mpy OKa3aHUH YCAYT, (POPMbl M MOPSAOK OLIEHKH.

5.4.4. CaMOCTOSITEABHO OINpPEAEAATb COCTaB AOIMOAHUTEABbHBIX CIEeUHMaAMCTOB, OKa3bIBAlOLIMX
YCAYTH, U TTO CBOEMY YCMOTPEHUHIO PACIIPEAEASITE MEXAY HUMH pa60Ty.

5.45. Tloayyatb oT 3akasuumka AOGYI0 HHGOpPMALMIO, HEOGXOAUMYIO AASl BBIMOAHEHHWS CBOMX
0653aTeAbCTB O AOTrOBOpPY. B cAyyae HenpeacTaBaeHHs AMGO HEMOAHOIO MAW HEBEPHOTO
NMpPeACTaBAEHUs UHdOopMaurK  VICMOAHHWTEAL BMpaBe MPUOCTAHOBWUTL WCIIOAHEHME CBOMX
006513aTEABCTB MO AOTOBOPY AO MPEACTABAEHHS HEOOXOAMMOM MH(OPMaLIMH.

5.4.6. OTKazaTb B BblAaye CepTI/lel/IKaTa O MPOXOXAEHHH KypCa B CAyYae, €CAU 3aKa3yukoM He
BbIMTOAHEHbI YCAOBMS, OTNIPEACAEHHbIE Mcrnoanureaem.

5.5. crnoAHHUTeAb 0653aH:
5.5.1. OpraHusoBaTb U 06€CMeYUTb HAAAEKALLEE MPEAOCTAaBAEHHE O6PAa3OBATEABHBIX YCAYTE

552. Oka3aTb OIMNAaueHHble 3aKa3uyruKOM YCAYIM  HaAAeXallero kKadyeCrBa W obbemMa B
YCTaHOBA€HHbIE Ha canTe CPOKH.

5.5.3. He pasraaiuats MHMOPMaLMIO O MepCoHaAbHbIX AaHHbIX 3akasuuka (O6yyalolierocs) 6e3 ero
COIAACHsST M OCYLUECTBAATb MX OO6pPabOTKY MCKAIOYMTEABHO C LEAbIO MCMOAHEHMSI AOrOBOpa B
COOTBETCTBUM C [loAUTHKON 06pabOTKM MEPCOHAABHBIX AAHHBIX, YTBEPKAEHHOH McnoAHHUTeAeMm,
pa3MellleHHOM Ha caunTe.

55.4. Tlocre noaTBepkAeHMs (haKTa OMAATbl MPEAOCTaBUTb 3aKa3uMKy HEOOGXOAMMYIO AAS
AOCTyMa HWH(MOPMALIMIO TOCPEACTBOM HArpaBAE€HMUs COOOLUEHHsS Ha SAEKTPOHHYIO MOuTY
3aKazumka MAM B MECCEHAXEP.

6. CTOMMOCTB YCAYT M MOPSIAOK UX OIAAThI

6.1. CTOMMOCTb TMpPEAOCTABASEMBIX YCAYT oOrnpeseasercs VlcnoaHWTeaneM B OAHOCTOpPOHHEM
nopsiAke B poccuickux pyoasx 6e3 HAC. VcrnoaHWTeAb BripaBe B OAHOCTOPOHHEM TMOPSIAKE
M3MEHSTb LIeHbl Ha MPEAOCTaBAsIEMble YCAYTH, MHPOPMaLMsl 06 U3MEHEHWH LieH pa3MellaeTcs Ha
cante VicnoaHuTeAs. AaTor BCTYMAEHHS B CUAY HOBbBIX LIEH U YCAOBHH OMAATbl CYMTAETCS AaTa UX
pa3MellleHus Ha carTe VcnoAHuTeAs.

6.1.1. Croumoctb ycayr Ha Tapude «OHAanH» cocTaBasieT 100%, rae:

10% — CTOMMOCTB YCAYT MO MPEAOCTABAEHMIO AOCTYMA K 6a30BOMY MOAYAIO OOYyYeHHUs;
20% — CTOMMOCTb YCAYT MO MPEAOCTABAEHMIO AOCTYMA K MEPBOMY MOAYAIO OOyYEHHS;

20% — CTOMMOCTb YCAYT O MPEAOCTABAEHHIO AOCTYIA KO BTOPOMY MOAYAIO OOYUYEHHUS;
10% — CTOMMOCTb YCAYT MO MPEAOCTABAEHHIO AOCTYMA K TPETbEMY MOAYAIO OOYUEHMUS;



20% — CTOMMOCTb YCAYT O MPEAOCTaBAEHHIO AOCTYIA K UETBEPTOMY MOAYAID OOYUYEHHUS;

20% — CTOMMOCTb YCAYT MO MPEAOCTABAEHMIO AOCTYMa K AOMIOAHUTEABHBIM MaTEepUaAaM MOAYAEH
«Onpann-Bepcust mrpbl «Koa Llean. Classic» Ha pycckoM sisbike» (Ha OAMH KaA€HAAPHbIA MeCsL C
MOMEHTa MOKYTKH);

BoHyc — Bblaaua cepTUdMKaTa BEAYLIErO;

BOHYC — AMLIEH3MOHHBIF AOCTYN K MaTepMaAaM MOAYAEH TMOCAE 3aBeplIeHMsl Kypca, Ha CpOK,
orpeaeAeHHbIr MicnoanuTeaem Ha canre;

boHyc - uHble ycayru, o603HavyeHHble McrnoAHuTereM Ha caWTe W/MAM Ha MAatgopMe Kak
OOHYCHbIE.

6.1.2. CroumocTb ycAyr Ha Tapude «OHaanH + Odaann» coctaBaseT 100%, rae:

10% — CTOMMOCTb YCAYT MO MPEAOCTABAEHHIO AOCTYMA K 6a30BOMY MOAYAIO OOYyUYeHHs;

20% — CTOMMOCTb YCAYT MO MPEAOCTABAEHHIO AOCTYMA K MEPBOMY MOAYAIO OOyYEHHs;

10% — CTOMMOCTb YCAYT MO MPEAOCTABAEHHIO AOCTYIA KO BTOPOMY MOAYAIO OOYUYEHHS;

10% — CTOMMOCTb YCAYT O MPEAOCTABAEHHIO AOCTYMA K TPETbEMY MOAYAIO OOYUEHMS;

20% — CTOMMOCTb YCAYT O MPEAOCTABAEHHIO AOCTYTA K YUETBEPTOMY MOAYAIO OOyUYEeHHS;

20% — CTOMMOCTb YCAYT MO MPEAOCTAaBAEHHIO AOCTYMa K AOMIOAHUTEAbHBIM MAaTEPUAAAM MOAYAEH
«Onnant-Bepcust urpbl «Koa Llean. Classic» Ha pycckoM si3bike» (Ha OAMH KaA€HAAPHBIFA MecsiLl C
MOMEHTa MOKYTKH);

10% - pacxoabl Mcrioanuteast Ha coszaanue oddaant-urpsl «Koa Llean. Classic» (kopo6ka ¢
UIPOH, UTPOBOE MOAE, KapTouku 400 WTyK);

BoHyc — AMLEH3HMOHHBIF AOCTYN K MaTepyvanaM MOAYAEN MOCAE 3aBepLUeHMsl Kypca, Ha CPOK,
ornpeAeAeHHbIN VicnoAaHuTeAeM Ha caiTe;

boHyc — AonoAHHUTeAbHBIE MaTepHaAbl, HEOOXOAHMMbIE AASI IPOBEAEHUS UTPb;

bonyc — aoctyn K uarty Beaymx;

boHyc — Bblaaua cepTHdMKaTa BeAyllero;

BoHyc - uHble ycayru, o6o3HaueHHble VcroAHWTeAeM Ha canTe W/UMAM Ha nNAaTdopMe Kak
OOHYCHbIE.

6.1.3. CroumocTb ycayr Ha Tapude «OHaarH + OdaariH + Ayaut» cocraBasieT 100%, rae:

10% — CTOMMOCTb YCAYT MO MPEAOCTABAEHHIO AOCTYMA K 6a30BOMY MOAYAIO OOYyUYeHMS;

10% — CTOMMOCTb YCAYT MO MPEAOCTABAEHHIO AOCTYTA K MEPBOMY MOAYAIO O6yUYEeHHS;

10% — cTOMMOCTB YCAYT MO MPEAOCTABAEHMIO AOCTYIA KO BTOPOMY MOAYAIO OOYY€eHHS;

10% — CTOMMOCTb YCAYT MO MPEAOCTABAEHMIO AOCTYMA K TPETbEMY MOAYAIO OOYUEHMS;

10% — CTOMMOCTb YCAYT MO MPEAOCTABAEHHIO AOCTYTIA K YETBEPTOMY MOAYAIO OOYUYEHMUS;

10% — CTOMMOCTb YCAYT MO MPEAOCTAaBAEHHIO AOCTYMa K AOMIOAHWUTEABHBIM MaTepHaAaM MOAYAEN
«Onnann-Bepeust urpbl «Koa Llean. Classic» Ha pycckoM sisbike» (Ha OAMH KaA€HAAPHbIA MeCsiL C
MOMEHTa MOKYIKH);

10% - pacxoabl Mcrioanuteast Ha coszaanue oddaranH-urpsl «Koa Llean. Classic» (kopo6ka ¢
MIPOW, MTPOBOE MOAE, KapTouku 400 WTyK);

20% - cTOMMOCTb KOHCYABTALMU ¢ MicnoAHuTeaem (A0 60 MUH.);

10% - CTOMMOCTb CyrnepBH3HH NMepBOM Urpbl 3aka3durka oT McrnoAHuTeAs;

boHyc — AMLEH3MOHHBIM AOCTYN K MaTephasaM MOAYAEH MOCAe 3aBeplUeHHs Kypca, Ha CPOK,
ornpeAeAeHHbIH VicnoAHuTeAreM Ha canTe;

boHyc — AonoaHHTEABHBIE MaTepHanbl, HEOGXOAHMMbIE AASI IPOBEAEHHS UTPb;

boHyc — aocTyn K uarty Beaymx;

boHyc — Bblaaua cepTHdMKaTa BeAyLLEero;

boHyc - uHble ycayru, o6o3HaueHHble McrnoAHWTereM Ha calTe W/MAM Ha MAatgopMe Kak
OOHYCHbIE.

6.2. CTOMMOCTb OKa3bIBaEMbIX YCAYT MO AOFOBOPY 3aBMCHUT OT TapUda, BbIOPaHHOTO 3aKasyHMKOM.
MHpopmaLms o cTouMocTH TaprudgoB pasMellaeTcsl Ha carTe MICMoAHWTeAS 1 ero NoAAOMeHax.

6.3. Onaata OKasbiBaeMbIX YCAYT TPOM3BOAMTCS 3aKa3uMKOM TMOAHOCTBIO WMAM YaCTHYHO I10O
663Ha/\l/l'~lHOMy pacyeTy, HAAMYHbIMW A€HEeXHbIMHU CPEACTBaMH B AIOOOM GAHKOBCKOM OTAEAEHMH,



yepe3 TAaTeXHble CHUCTEMBI, SAEKTPOHHBIMHU A€HblaMK C TMOMOLUbIO SAEKTPOHHBIX MAAQTEXHbIX
CepBHCOB rno [IpaBrAaM COOTBETCTBYIOLLIMX OAEKTPOHHbIX MAQTEXHbIX CEepBHCOB 12
[MPOLECCHUHIOBBLIX KOMIMaHUN U APYIriMH criocobamy, KOTOpbIEe YKa3aHbl Mcnoanurenem B
COOTBETCTBYIOLLEM pa3AeAe camTa.

6.4. VlcnoAHUTeAb MMeeT MpaBO CaMOCTOSTEABHO OINPEAEASTb MHblE YCAOBMS OMAATbl YCAYT Ha
MHAMBHAYaAbHOM OcCHOBe. Tak, MICMOAHUTEAb MMeeT MpaBO MPEAAOXKHTH 3akasuWKy pacCpoOvKy
OMAAThl YCAYT MyTeM ee pa3bMBKKM Ha MPEAONAaTy (3aAaTOK), BHOCMMYIO 3aKa3uMKOM AO HavyaAa
oKazaHusi VIcmoAHHUTEAEM YCAYT, M OCTaBILYIOCS CyMMY, BHOCHMYIO 3aKa3unkom B rpouecce (AM60o
nocae) noAydeHusi ycayr. [lpu oToM, ecan 3akazuuk He COGAIOAAET CPOKM BHECEHMsl OCTaBLUIEHCS
CyMMbI (B COOTBETCTBUM C YCTAaHOBAEHHbBIM rpadpukom), ICMoAHUTEAb He OTKpbiBaeT / 3aKpbiBaeT
AOCTYI K Kypcy / y4eGHO-METOAMYECKOMY MaTepHaAy, O3HAaKOMAEHHE C KOTOPbIMM BO3MOKHO
MOCA€ TOAHOWM OMAAThl  YCAYL VIHAMBHAYaAbHble rpauKK TMPEAOCTAaBAEHHS PacCPOYKM
O(POPMASIIOTCSl OTAEABHBIM COTAalleHneM MexAy McrnoAannTereM u 3akaszurKoM.

6.5. MoMeHTOM omnAaTbl CYMTAETCs MOCTYMAEHHE AEHEXHbIX CPEACTB Ha pacyeTHbIA cyeT
McrnoanuTens. 3akaszurk o6s3yeTcs XpaHHWTb BCe AOKYMEHTBI, MOATBEPKAQIOLLME OCYLLECTBAEHHE
OMAAThl, AO MOMEHTa 3aYMCAEHHsI AEHEXHbIX CPEACTB Ha pacyeTHblr cueT VcrnoaHuTeas. Ecau
AEHEXHble CpeACTBa OT 3aka3uuka He TMOCTYMUMAM Ha pacuyeTHbld cueT KcrnoAHuTeas B
YCTAHOBAEHHbIM CPOK M (MAM) B YCTAaHOBAEHHOM pa3Mepe, MMOCAEAHWH MMeeT MpaBo He
MPUCTYMaTh K OKA3aHMIO YCAYT AMOO MPeKpaTUTb UX OKa3aHHe.

6.6. MicnoAaHHTeAb BrpaBe yCTaHAaBAMBATb Pa3AMUYHble CKMAKH OT CTOMMOCTH OKa3blBAa€MbIX YCAYT
M CreLMaAbHble TIPEAAOKEHHMS Ha TapHdbl, KOTOpble AENCTBYIOT OrpaHuUYeHHoe BpeMs. B Takom
cAyyae 3aKa3uMK COTAALLAETCsl C YCAOBMSIMH CMELMaAbHbIX MPEAAOXKEHHUH, Bblpaxasi CBOM aKLENT
MyTeM OMAAThl BbIOPAHHOrO Tapuda Mo creurasbHon uUeHe (co ckuakon). MHgpopmauus o
CKMAKaX, CMELIMAAbHBIX MPEAAOKEHHSAX U BPEMEHW MX AEHCTBMs pa3MellaeTcs McnoAHUTeAeM Ha
canTe AM6O B MHBIX MCTOYHHKAX.

6.7. CTOMMOCTb YCAYT OMPEAEASeTCs Ha AATy MX OMAaThl 3aKa3uMKOM. B cAyyae okoHuaHMs cpoka
AEVICTBHS CKMAKH, CIELIMAABHOTO TPEAAOXKEHHS, YKa3aHHbIX B M. 6.6 AoroBopa, 3akasuuk He
BrpaBe TpeboBaTb OT VICMOAHUTEAS 3aKAIOYEHMS C HUM AOrOBOpa Ha CMeLMAAbHBIX YCAOBHSX. B
CAyYae, ecAM 3aKa3uMK He BOCMOAb3OBAACS CKMAKOM WAW CrELHMAAbHBIM TPEAAOKEHHUEM, U
NMpeAbsiBUA TpeGOBaHKS O BO3MELLEHWH pa3HMLbI B LieHe, MicnoAHMTeAb AaHHOe Tpe6GoBaHHe He
YAOBAETBOPSIET MO MPUYMHE TOTO, YTO AEMCTBMS 3aKa3uMKa B MOMEHT OMAAThl YCAYT B MEPHOA
AEVICTBHS CKMAKH AW CIELIMAABHOTO MPEAAOXEHUS OT VIcnoAHHTEAs He 3aBHCAT.

6.8. B TOM cAyvyae, ecAM 3aKa3uuMK OMNAAYMBAET YCAYrM VICMOAHUTEAS C HCIOAb3OBaHHEM
KPEAMTHBIX  AEHEXHBIX  CPEACTB, 4epe3  pacCPouKy, OQPOPMAEHHYIO B  KPEAMTHBIX
opraHn3a1_Lmlx/6aHKax/GpOKepOB, 3aka3uuk OQOPMASIET PaCcCpPOUKy Ha TakMe YCAYrM MO LeHe
BbIGpAHHOTO TapHda, 3a BblYeTOM OGaHKOBCKOM KomuccuM. Ha cuer VcrnoaHuTeas nocrynaer
CyMMa, OMAaueHHas 3aka3uMKoOM MO BbIGpaHHOMY Tapudy CO CKHAKOM B pa3Mepe GaHKOBCKOM
KOMMCCHUU. B cayvae 3asiBAeHMs Ha BO3BpaT, MICMOAHUTEAD pacCUMTBHIBAET CyMMY BO3BpaTa UCXOAS
M3 TOW CyMMBbI, KOTOpPasl MOCTYIMMAQ Ha €ro PacYeTHbIA CYET C YYETOM CKMAKM B pa3Mepe TaKom
6aHKOBCKOM KOMMWCCHUU.

7. IlopsiAOk BO3BpaTa AEHEXHBIX CPEACTB

7.1. Bce 3asiBA€HMsI O BO3BpaTe AEHEXHbIX CPEACTB MPUHUMAIOTCSI B MUCbMEHHOM BHAE Ha aApec
sAekTpoHHOM mnouthl Mcnoanuteas:: KodCeli@yandex.ru. 3asiBAeHUe 3anoAHsieTcss 3aka3uuMKoM
CO6CTBEHHOPYYHO, Ha 3asiBAEHMM 3aKa3uMK CTaBUT CBOIO AMUYHYIO MOAMKWCh, TOCAE YEero CKaHUpyeT
3asiBA€HUE W OTrnpaBAsieT ero ckaH-konuio Ha KodCeli@yandex.ru. K o6si3ateAbHbIM MyHKTaMm
3asiIBAEHMSI Ha BO3BPAT AEHEXHbBIX CPEACTB OTHOCSITCS:



mailto:KodCeli@yandex.ru

7.1.1. HauMeHOBaHWe aAapecaTa U AaHHbie 3asiButens (D.M.O, aapec npoxuBaHus, TeredOH, aapec
SAEKTPOHHOM MOYTHI);

7.1.2. cyMMa OMA@yYeHHbIX YCAYT;
7.1.3. IpUYKHBIL, NOOYAMBLLNE BEPHYTb AEHbIH;

7.1.4. DEKBU3HTBbI AASl TMEPEBOAA AEHEKHBIX CPEACTB (AOAXKHbBI COBMAAATh C PEKBU3WUTAMH, C
KOTOPbIX GbIAa MPOU3BEAEHA OIAATA);

7.1.5. npuAokeHus (AOKyMEHT 06 OrAaTe), AaTa, MOAMUChH U PacLMpOBKa.

7.2. K 3zasBAaeHuiO O BO3BpaTe IPHUKAAAbIBAIOTCA CpOTOKOl'll/lﬂ AOKYMEHTa, YAOCTOBEPSIOLLErO
AHUYHOCTDb 3asBUTEAS], CKaH MAAaTeXHOIo AOKYMEHTa, CBUAETEAbCTBYIOLLEro 06 ornAaare.

7.3. Pewienve o Bo3Bparte HAM 06 OTKaze B BO3BpATE AEHEXHbIX CPEACTB MPHUHUMAETCS
McrnoAHuTeAreM B TeYeHHE AECSTHM AHEM C MOMEHTa MOAYYEHHsS COOTBETCTBYIOLIErO 3asiBAGHMSI
3akazuuka.

7.4. AeHeXHble CpeACTBa BO3BpALLAIOTCS Ha CYET 3a1<a3q1/n<a, C KOTOpPOI'O INMPOMU3BOAMAACH OINAATa
YCAYIL, B TeHeHHne AeCsATHU AHEM MocAe [IPUHATHS peLleHns O BO3Bparte.

7.41. Tlpu oTOM 3aKa3uuKy BO3BPALLAIOTCS YMAAUYEHHbIE UM AEHEXHble CPEACTBA 3a BbIYETOM
CTOMMOCTH (DAaKTMUYECKM OKa3aHHbIX YCAYT W 0OOpa3oBaTEAbHbIX MATEPHUAAOB, K KOTOPbIM
3aKa3unKy ObIA MPEAOCTAaBAEH AOCTYM, U (PAaKTHYECKM MOHECEeHHbIX VCMoAHWTEeAeM pacXOAOB, a
TaKXe PaCcXOAOB 3a HAaAOI'M, COOpbl, GAHKOBCKME KOMMCCHM U T. .

7.42. B cAyuvae, ecAM BO3BpaT OCYLIECTBASETCS 3@ YCAYIM, MPUOOPETEHHbIE MO CKHUAKE
(creuraAbHOMY MPEAAOKEHHIO), CTOMMOCTb YCAYT OMPEAEASETCS Ha AATy UX OMAAThl 3aKa34HUKOM.

75. B CAyYae YAOBAETBOPEHMHA 3asiBA€HMsSI O BO3BpaTe A€HEXHBIX CpeACTB AOCTYIl K
yqe6HO-MeTOAl/I‘—leCKI/lM MaTepHranaM AAS 3akasumka rpeKkpauaeTcs B TeYeHne 1 (OAHOFO) AHsS C
AaTbl  HallpaBA€eHHK:A Mcnoanuteaem 3aKa3"lI/le peweHnsa o COOTBETCTBYIOLLEM BO3BpaTe.
YkazaHHOe TPQGOBaHl/le 3aka3uymka o BO3BpaTe TaKxXe CYHUTAeTCd OT3bIBOM 3apaHee AaHHOIO
aKLerra.

7.6. [lpn pacueTe A€HeXHbIX CPEACTB, MOAAEXKALLMX BO3BPATY MNP OAHOCTOPOHHEM PACTOPKEHWH
AoroBopa 3aka3unKoM, MPUMEHsIETCS (POpMyAa:

S= 0O - (V+R), rae:

S — cyMMa, noaAexalliasi BO3BparTy;

O - o6liasi CTOMMOCTb BCEX YCAYT Tapuda;

V — CTOMMOCTb YCAYT, OKA3aHHbIX AO MOMEHTa PacTOPKEHHsI AOTOBOPA YCAYT;

R — pacxoabl, noHeceHHble VICMOAHMTEAEM AO MOMEHTA pPaCTOpkEHMsl AOroBopa (KOMMCCHM
6GaHKOBCKMX, KPEAMTHBIX OpPraHM3alMid M COOTBETCTBYIOLIMX [MAATEXHBIX CUCTEM 3a [pHEM
MAaTeker M OCyllIeCTBAEHHE BO3BpaTa AEHEKHbIX CPEACTB).

V paccuutbiBaeTcst B cooTBeTCTBUM C . 6.1.1,, 6.1.2,, 6.1.3. OdepTbl.

8. OTBeTCTBEHHOCTh



8.1. [lpuHsTHe pelueHW Ha OCHOBE BCeHM MNpPeAOCTaBAeHHOHW Vlcnoannteaem uHpoOpMaLWK
HAaXOAMTCS B MCKAIOUMTEABHOM KOMIETEHLMH 3akaduuka. 3aKa3urK MpHHMMaeT Ha ce6sl MOAHYIO
OTBETCTBEHHOCTb W PWCKH, CBSI3aHHble C MCIMOAb30BAHWEM WH(POPMALMKM W MaTEPHUAAOB,
NMPEAOCTaBAEHHbIX VIcMOAHHWTEAEM B paMKax WCMOAHEHMsS CBOMX OOSI3aTEABCTB MO AOTOBOPY.
McnoAHUTeAb He rapaHTHpyeT COOTBETCTBME COAEpXaHMsl OKa3blBAEMbIX MO AOFOBOPY YCAYT
OXMAaHUSM 3akazuuka. VICMOAHHUTEAb He HeceT OTBETCTBEHHOCTHM 3a AOCTHXEHHEe 3aKa3uMKoM
KEAAEMOTO  pe3yAbTaTa, TaK KaK 3TO 3aBHMCHUT OT MPOAOAXMTEABHOCTM M PEryAsipHOCTH
3aHSITHI/AENCTBUI 3aKazurKa, ero MHHAMBUAYAABHBIX OCOGEHHOCTEN M AMYHBIX Ka4yeCTB, KauecTBa
M CKOPOCTH OCBOEHHSI/BHEAPEHHUsI MOAYyYaeMbIX OT MICMOAHUTEAs! 3HAHHI M MAaTEPHAAOB.

8.2. MicnoAHHTEAb HE HEeCceT OTBETCTBEHHOCTb 3a KM3Hb, 3AOPOBbE U CaMOYYBCTBUE 3aKa3uMKa, ero
PHMHaAHCOBOE MOAOKEHHE, MOPAABHOE, NICUXOAOTMUYECKOE COCTOSIHME U PE3YABTaThl AESITEABHOCTH
AM6O  6e3AeMCTBUS. 3aKa3uMK CAMOCTOSITEABHO OTNpPeAeAseT AAs cebs  BO3MOXHOCTb M
LLleAeCOO6Pa3HOCTb MPUMEHEHHST METOAOB, CIOCOO0B, METOAMKH KYpCa M BbINOAHEHHWS 3aAaHWUM
WUcnioannterss  (KoHcyabranTa)  M/MAM  yrpaxHEHWH,  pekoMeHAyeMbix  McrnoaHuTterem
(KoHcyabraHTOM). 3aKa3uuK yAOCTOBEPSIET, YTO CAMOCTOSITEABHO HECeT OTBETCTBEHHOCTb 3a BCe
MPUHSTBIE PELUeHUs U COBEPLUEHHbIE AEHCTBUS B MPOLIeCcce NMPOXOXAEHHS Kypca.

8.3. Bclo OTBETCTBEHHOCTb 332 HE3AKOHHOE MCIMOAb30BaHWE HWHQOPMaLMH, SBASIOLLENCS YaCTbiO
Kypca W mnoayvyeHHor oT McrnoaHuTeas 3akasunkoM HeceT 3akasuWK. 3aKa3uuK MPUHUMMAET Ha
cebs1 6€30roBOpoYHOE 0O643aTEAbCTBO HE CO3AABATh MPOM3BOAHBIE M AHAAOTMYHbIE CO3AAHHBIM U
okasbiBaeMbIM VcroaHuTeAeM MPOAYKTHI (KypChl), He pacrpoCTpaHsiTh, He MepeAaBaTh TPETbUM
AMLIAaM Y4eOHO-METOAMYECKHI MaTEPUAA MOAHOCTbIO UAWM YaCTUYHO, @ TaKXe MPUHMMAET Ha cebs
00513aTEABCTBO UCMOAB30BaTh y4eOHO-METOAMYECKMI MaTepHUaA U COAEpXaHWEe CalTa U KypCcoB
MCKAIOUUTEABHO AAS LileAell AMYHOIO HeKOMMepyeckoro mnotpebaeHus. [lpy HecobaloaeHMM
rnyHkTa 5.2.3 (MpH BbISBAEHHWHU (paKTa AOCTYIMa TPETbHX AMLL K YCAyraMm, [lakeram u (MAM) ero yacTsim
yepes AMUYHBIA KaGUHEeT 3akaszuuka) no TpeGoBaHuio VICMOAHWTEAs, HaNpaBASEMOMY Ha aApec
DAEKTPOHHOM TMOYThI, yKa3aHHOWM 3akKa3yMKOM [MpW perdcrpaluu Ha canTe, 3aka3uuK o6si3aH
ynAaatuth wrpad B pasmepe 500 000 (nstbcoT Thicsiu) py6aen. [pr HECOBAIOAEHHU MYHKTOB 5.2.2,
524, 525 n/van 53.11 aoroBopa 3akaszuuk 06s3aH ynAaTHTh WTpad B pasmepe 5 000 000 (nsiTh
MUAAMOHOB) py6Aer. Pasmep wirpacdhoB 06yCAOBAEH CTEMeHbl0 BO3MOXKXHOIO AMGO NMPUYMHEHHOTO
BpeAa [MpaBaM M 3aKOHHbIM HHTepecaM VICMOAHUTEAs, KOTOpbIM MHOFOKPATHO TpEeBbILIAET
CTOMMOCTb YCAYT, OMA@YeHHBIX 3aKa3ulKoM Mo AOroBopy. Tpe6oBaHue VICMOAHUTEAs O BbIMAaTe
wrpada NMOAAEKHUT HEMEAAEHHOMY YAOBAETBOPEHMIO B AOGPOBOABHOM AOCYA€6HOM MopsiAke. B
CAyYae OTKaza AMOO HEyAOBAETBOPEHMs TpeGOBaHMsS O BbIMAATE LWTpada 3aKasuyHKoM,
McnoAHuTeAb BripaBe HE3AMEAAMTEABHO OOPATUTLCS B CYA 3a 3aLLWTOM HapyLUEHHOTrO Mpasa.

8.4. VlcnoAHHWTeAb He HeceT OTBETCTBEHHOCTM 32 AENCTBUS GAHKOB, SAEKTPOHHBIX MAATEXHbIX
cucTeM, 06eCrneyrBaloLMX OMAATY M BO3BPATbl AEHEXHBIX CPEACTB MpPH MCMOAHEHHH AOTOBOpA.
Takxe VcrioAHWTEeAb He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXHOCTb OKa3aHHWs YCAYT 3aKazuMukKy
Mo NMPUYMHAM, He 3aBUCSALLIMM OT caMoro VICnoAHUTeAs, @ UMEHHO: HapylleHHe paGoTbl MHTEPHETA,
o6opyaoBaHHs UAK [lporpamMmHoro o6ecrnieyeHus CO CTOPOHbI 3akazuuka, c60u B paGoTe CAYXO
email-pacchbiAnkM, B TOM YMCAE MpU nonasaHuy nucem Mcnoanuteas B manky «Cnam». B AaHHOM
CAyYae YCAYI'M CUMTAIOTCS OKa3aHHbIMHM HAAAEXaALMM O6pPa3oM M TMOAAEKALIMMH OlAaTe B
MOAHOM pa3Mepe.

8.5. 3akazumk [TOATBEP)XAAET, YTO ero HeCorracme ¢ MHeHreM McnoAnureas v [IPHUBAEKaEMbIX UM
KOHCYABTAHTOB, 3KCIEepPTOB, KYypaTOpPOB HMAHK CIIMKEPOB, METOAMKOW U CoAEp)XKaHUEM YCAYI' He
SIBASIETCSI OCHOBaHMEM AAsl BO3BpaTa A€HEXHBIX CPeACTB W TPeAbsSBAEHHMS l'lpeTeHSI/Il;l rno
Ka4ecCTBY.

8.6. B cayuae Hapylenus 3akazuvkom M. 535 aAoroBopa McnoaHWTeAb BrnpaBe MNpekpaTUThb
OKasaHWe 3aKa3uuKy YCAYL, BEPHYB CTOMMOCTb (DAaKTHUYECKM He OKa3aHHbIX YCAYL 3aKa3uuk
AOODPOBOABHO TPHHIA Ha cebsd o0sA3aTeAbCTBa, MPEAYCMOTPEHHblE AOTOBOPOM W He BIIpaBe
CCBIAAQTBCS HA TO, YTO MO KAKWM-AMOO MpPUYMHAM He 3HaA O HUX. [IpaBHAa noBeaeHMs B yaTax



(coobliectBax) AYGAMPYIOTCS MpPU BCTYMAEGHWM 3aKa3uMKa B AaHHble 4athl (coobliecTa) M
SBASIIOTCSl O6s13aTEABHBIMK K COOAIOAEHHIO BCeMM 3aKa3uHMKaMH.

8.7. B cAyvae HapylueHHs MHbBIX YCAOBHUIM AOTOBOPA, CTOPOHbI HECYT OTBETCTBEHHOCTb COTAACHO
AENCTBYIOLLEMY 3aKOHOAaTeAbCTBY Poccuiickon DeaepaLimu.

8.8. 3akazuuk o06si3aH He AOMYCKaTb pacrpoCTpaHeHHe AIOOGBIMU COCO6aMU HEAOCTOBEPHOM
MHpopMaLMK 06 ycayrax McnoAHUTeAs, a Takke MH(pOPMALIMIO, MOPOYaLLlyl0 AEAOBYIO PenyTaLMIo
McnoaHuTeAs. 3a HEMCMOAHEHHMS HACTOSILLEro MyHKTa 3aKa3uyMK HeCceT OTBETCTBEHHOCTb B BHAE
wrpada B pazmepe 500 000 (MSTbCOT Thics) py6. 3a KAKAbIM YCTAHOBAEHHbBIH CAYYaH.

8.9. CymmapHaﬂ OTBETCTBEHHOCTb VCMOAHUTEASs MO BCeM BO3MOXHBIM MCKaM W 3asiBAEHUSIM
3aka3zuuka OrpaHUYMBAETCs] CTOMMOCTBIO YCAYL, OMNAQY€HHbIX 3aKa3uynKkoM.

9. KoHduaeHUMaAbLHOCT

9.1. CropoHbl MPM3HAIOT, YTO OO6pa3OBaTeAbHble MaTepPHaAAbl, AOCTYM K KOTOPbIM TOAyYaeT
3aKa3uuK, SIBASIIOTCS PE3YABTAaTOM MHTEAAEKTYAAbHOM AesiTeAbHOCTH McroanuTteast (An60o npasa Ha
HHUX BO3HWMKAM Y VICMOAHWMTEAS Ha OCHOBaHWH AOTFOBOPOB) M COAEPXKAT KOH(PHAEHLMAABHYIO
MHMOPMALIMIO,  MO3BOAsIOLLYIO  MICMOAHUTEAIO  MpM  CYLLECTBYIOLIMX  HMAM  BO3MOXHbIX
OOCTOSITEABCTBAX ~ YBEAHMUHUTb AOXOABI, M30€eXaTb HEONpPABAAHHbIX PACXOAOB, COXPAHWUTb
MOAOXEHHE Ha PbIHKE TOBAPOB, PAabOT, YCAYT UAW MOAYUYHUTb UHYIO KOMMEPUECKYIO BbITOAY.

9.2. Bce MaTepuanbl, AOCTYM K KOTOPbIM MOAyYaeT 3aKa3uMK, SBASIOTCS OObEKTaMH aBTOPCKHX
npaB. MHdpopmalms, K KoTOopor 3aka3uuK MOAy4YaeT AOCTYMN, a Takke rMepeAaBaemas W/HAW
BbICblAAeMasi 3aKa3uMKy B paMKaX oOka3biBaeMblx KcrioaHWTereM YcAyr nmpeaHasHauyeHa TOABKO
3aKa3uuKy, HOCHUT KOH(PUAEHLIMAABHBIM XapaKTep W 3allMILeHa MOAOXEHHUSIMH AEHCTBYIOLLEro
3aKOHOAQTEABCTBA U HE MOXET KOMWPOBATbCH, NEPEAABATLCS TPETbUM AMLIAM, TUPAXUPOBATHCH,
PacrnpoCTpPaHsITbCS, MEePEChIAATLCS, MTYOAUKOBATbCS B 9AEKTPOHHOH, «OYMaXHOM» UAW MHOM hopme
6e3 AOMOAHHUTEABHbBIX COTAALLEHMI UAM O(HULIMAABHOIO MUCbMEHHOTO coraackst McnoaHuTeas.

9.3. 3aka3uuk 06si3yeTcs He COBEpLIATb AEWMCTBMI, HArpaBAEHHbIX Ha PacrpoCTpaHeHWe MAM
packpbITHe WMHPOPMALMH, MAU CO3AQIOLUMX YrpO3y €e PACKPbITUS MAW PaACMpOCTPaHEHMs, B
YaCTHOCTH:

NpeAOCTaBAEHHE TPETbHMM AMLIA AOTHHA M MAPOASI OT AMMHOTIO KabWHeTa Ha NAAThopMe;
KOMuWpoBaHMe OOpa3OBaTEAbHbIX MaTEPUAAOB AIOObIM CMOCOOOM, MepeAaya pacrevyaTaHHbIX
MaTEPHAAOB B SAEKTPOHHOM BUAE HM/MAU GYMa)kHOM HOCHTEAE, MEepPEeChIAKa MAaTEPHAAOB TPETbHUM

AMLIA Ha DAEKTPOHHYIO MOYTY UAM B MECCEHAXEpbI (32 MAATy AU GE3BO3ME3AHO),

pasraallaTb MH(OPMALIMIO, COAEPXKALLYIOCSs B WMH(MOPMALMOHHBIX MaTepUaAaX B YCTHOM WAHU
NMHMCbMEHHON (POPME, B TOM UMCAE Uepe3 COLIMAABHbBIE CETH;

He pa3raallaTb AIOOBIM CIOCO60M l/lHq)OpMaLLl/l}O, MMOAYYEHHYIO OT Mcnoanureas vepe3 IrpyriroBbie
4YaTbl B MeCCeHAXepax.

9.4. 3anpeluaercsi nepeaaBaTb TPETbUM AMLAM, @ PAaBHO CO3AABaTh YCAOBMSI AASl MOAYUYEHMs
TPETbUMH AMLIAMH TTOAHOMOYMH O AOCTYIY K y4eOHO-METOAMYECKMM MaTeprasaM Vcnoanureas
Y MCTIOAB30BaThb 3TH MaTEPHUAABI B KOMMEPUYECKMX LIEASIX OT CBOEIO MMEHH.

10. O6pa6oTKa NepcoOHaAbHBIX AQHHBIX

10.1. TlepcoHanbHble AaHHble 3akazuWka ob6pabGaTbiBaloTcss B coOTBEeTCTBMM C (DeaepabHbIM
3akoHoM «O nepcoHaAbHbIX AaHHbIX» NQ152-P3. [lpu perucrtpaumy Ha Canrte 3akasuuk



MPEAOCTABASIET CAEAYIOLLYIO MH(OPMaLMIO: (PaMHUAMS, UMsl, KOHTAKTHbIA HOMep TeAedOHa, aapec
DAEKTPOHHOM MOYThI, HUKHENM B MecceHaxepe Telegram.

10.2. [lpeaocTaBAsii CBOM MepCOHaAbHble AaHHble VcmoAHMTeAlo, 3aKa3uMK COTAalllaeTcs Ha WX
06paboTKy lcrnoaHWTereM, B TOM UYMCAe B LEASIX BbIMOAHeHMs McrmoAHuTereM o6si3aTeAbCTB
nepeA 3aKa3uMKOM B paMKaX OKa3aHMs YCAYL MPOABHMXeHMs VICMOAHHWTEAeM TOBapoOB M YCAYT,
MPOBEAEHHUS] DAEKTPOHHBIX M SMS ONPOCOB, KOHTPOAS PE3YABTAaTOB MAapPKETHMHIOBBIX aKLMH,
KAMEHTCKOM TMOAAEPXKKH, TPOBEAEHHWE pO3bITPbILER MPU30B CPeAr 3aKa3YHMKOB, KOHTPOAS
KayecTBa YCAYL okasbiBaembix Kcnoanuteaem. OcraBasis Mcroanuteaio otsbiBbl (B AlOGOM
dopMe), 3aKasurK AAET COrAacHMe Ha MCrOAb3oBaHWe VCMOAHMTEAEM STHX OT3BIBOB C LIEABIO
NPOABMWXEHHS U PEKAAMbI CBOMX YCAYL

10.3. ToA 06paGoOTKOM MEpPCOHAABHBIX AAHHBIX MOHMMAETCs AlOGOe AerCTBUe (orepalvs) UAM
COBOKYIMHOCTb AEHCTBUH (Onepalivi), coBepliaeMbix MICMOAHUTEAEM C MCMOAB30BAHUEM CPEACTB
ABTOMATHU3ALMK MAKU 6e3 UCMOABb30BAHMUS TAKMX CPEACTB C MEPCOHAABHBIMHM AQHHBIMM, BKAKOYAs
c60p, 3aruch, CUCTEMATU3aLIMIO, HAKOTMAEHHE, XpaHeHWe, yTouHeHue (06HOBAEHHE, M3MeHEeHHe)
M3BAEYEHHE, MCIOAB30BaHHE, OOe3AMUYMBAHUE, OAOKMPOBaHWE, YAAAEHHUE, YHUUYTOXeHHe
MEePCOHAABHBIX AAQHHBIX.

10.4. VcnoAHWTeAb BrpaBe MCMOAb30BaTh TexHOAorMio «cookiesr. «Cookies» He coaepxar
KOH(PUAEHLIMAABHYIO HMHpOpMaLMio. 3aKa3uMK HaCTOSILLMM AAeT COrAacMe Ha cOop, aHaAM3 U
MCIOAB30BaHHe cookies, B TOM UHCAE TPETbUMH AWLIAMU AAS LieAer (POPMUPOBAHHWS CTaTUCTHUKK U
ONTHUMH3ALIMK PEKAAMHbBIX COOOLLIEHNH.

10.5. VicnoAanuteab rmnoaAyyaeT wuHgopMmaurio 06 ip-aapece nocetutens Canrta. AaHHas
MHJOpMaLMs He UCMOAB3YETCS AASl YCTAHOBAEHHS AUMHOCTH MOCETHTEAS.

10.6. VcnoaHWTeAb BrpaBe OCYLLECTBASITH 3aMMCH TEeAE(hOHHbBIX PasrOBOPOB, OHAAMH (BHAEO)
3aHaTMi c 3akasuukoM. [lpu atoM McnoanuTteab o06s3yeTcs: npeaoTBpallaTh MOMbITKM
HECAaHKLMOHMPOBAHHOIO  AOCTyMa K WH(OpMaLMK, T[OAYYEHHON B XOA€ TeAedOHHbIX
MeperoBopoOB, OHAaMH (BMAEO) 3aHSTHH, U/UAKM Mepeaadyy ee TPETbUM AMLAM, He WMEIOLIUM
HEMOCPEACTBEHHOTO OTHOLLEHHS K HMCMOAHEHMIO 3aka3oB, B cOOTBeTCTBUM C M. 4 cT. 16 O3 «O6
MHMOpPMaLIMK, MH(POPMALIMOHHBIX TEXHOAOTHSX M O 3alLMTe MHPOPMALIMK».

11. 3aKAIOUUTEABHBIE TOAOXEHUS

11.1. AoroBop BCTymaeT B CHMAYy C MOMEHTa akuenTa 3aKa3uMKOM W AEWCTBYET AO MOAHOIO
MCIOAHEHHS 00513aTeALCTB CTOPOHAMM.

11.2. Tlo BceM Bompoca™, He YpPEry\MpOBaHHbIM  HACTOSILLKM  AOTOBOPOM, CTOPOHBI
PYKOBOACTBYIOTCSI AEMCTBYIOLLMM 3aKOHOA@TeAbCTBOM Poccurickon PeaepaLiu.

11.3. Bce criopbl 1 pa3Horaacusi MexXAy CTOPOHaMM paspellaloTcsl MyTeM rneperoBopos. [Ipy aTtom
MPETEH3MOHHbIM TMOPSIAOK pa3peLUeHrst CrOpPOB, BO3HMKAIOLLMM M3 OTHOLUEHWI MO TMOBOAY
3aKAIOYEHHS HACTOSLLErO AOTOBOPA, IBASETCS OOS3aTEABHBIM.

11.3.1. Tloayyateab npeTeH3uu B TeueHHe 30 KaA€HAAPHBIX AHEH CO AHSI MOAYYEHHS MPETEH3MH,
MUCbMEHHO YBEAOMASIET 3asiBUTEAs MPETEH3WW O pe3yAbTaTax pacCMOTpeHHs rnpeTeHsuu. [lpu
HEAOCTMXKEHWMH COTAALLIEHMSl B YCTAHOBAEHHBIM HaCTOSLLEM IyHKTe CpPOK CIOp MepeAaeTcss Ha
paccMOTpeHHWe B CyAeOHbI OpraH B COOTBETCTBHMH C AEHCTBYIOLLMM 3akoHoAaTeAbcTBOM PO no
MecTy perucrpaumnu Vicnoanureas.

11.4. ﬂpn3HaHne CYAOM KaKOro-AM6O MOAOXEHUS! HACTOSLLErO AOTOBOPA HEAEUCTBUTEABHBIM UAU
He TOAAEXALUWUM MPUHYAUTEABHOMY WCIIOAHEHUIO He BAeYeT HEAEMCTBUTEAbBHOCTM HHbIX ero
MOAOXEHUH.



11.5. CTOpOHBI MPH3HAIOT, YTO BCE YBEAOMAEHMS], COOOLLEHMS, COTAALLEHUS], AOKYMEHTbI M MHUCbMA,
HarnpaBAEHHbIE C MCMOAB30BAaHUEM YINOAHOMOYEHHbBIX AAPECOB DAEKTPOHHOM MOUThl U AMYHOTO
KabGMHEeTa, CUMTAIOTCS HAMpaBAEHHbIMM W MOAMHWCAaHHbIMK CTOpOHaMH, KpOMe CAyYaeB, KOTAA B
TaKWUX MUCbMaXx MPsIMO He YKa3aHO o6paTHoe.

11.6. YIOAHOMOYEHHBIMU aApEeCaMH SIAEKTPOHHOM MouTbl CTOPOH MPU3HAIOTCS:

A Vicnoanutenst: KodCeli@yandex.ru;

AASl 3aKazuMKa: aApec SAEKTPOHHOM MOYUThI, YKa3aHHbIM MPU MOKYTKE YCAYTH.

11.7. CTOpOHBI YCTAHOBUAM, YTO CKPHHLLIOTbI MEPENUCKU MO SAEKTPOHHOM MOYTE UAW B COOOLLEHMH
B MECCEHAXEpEe, COBEpLIEHHOWM O peKBM3MTaM, YKa3aHHbIM B HacTrosillieM Aorosope, BO
MCMOAHEHHEe HacTosilero AoroBopa, SBASIOTCS AOCTAaTOYHbIM M AOMYCTUMbIM AOKa3aTEAbCTBOM
AASI TOATBEPKAEHUS TeX (DAKTOB, KOTOPbIE B HUX yKa3aHbI.

12. PekBusutsl UcnioAnuTeast
MHAMBHAYaAbHBIN MPEATTPUHHUMATEAD
®daxyptanHoBa EneHa MapaTtoBHa,

MHH 121525450550, OI'PHUIT 320508100092993

E — mail: KodCeli@yandex.ru

baHkoBckHe pekBH3HTBI
p/ C 40802810400001425915, AO "TMHbKOD® FAHK"
BUK 044525974, x/c 30101810145250000974
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[Tpraoxenue NOT

k Odepre

Ha oKasaHHue MAQTHbIX
06pa3oBaTEAbHbIX YCAYT

ot 01.08.2023 r.

ﬂpaBMAa MMOBEAEHM s TP OCBOEHHU Kypca:

3aka3uuk, coBepluas akuenT Hacrosiern OdepTbl Ha OKa3aHUe MAATHbIX O6Pa30BATEABbHBIX YCAYT,
B TOM UYHCAe 06s3yeTcs:

1.

o

10.

11.

12.

13.

14.

15.

OnAaTthTh yCAYTYy COTAQCHO MpPaBUAAM OMAQThI M YCAOBUSIM O(epTbl M BbIGPAHHOIO Ha
cante Mcnoanuteas tapuda (100% npeaonaata v ornaata B paccpouKy).

[IpeaocTaBUTL AOCTOBEPHBIE AQHHBIE O CBOEM AMYHOCTH.

AKTHMBHMpPOBaTb AOCTYM M OCBauBaTb MPEAOCTAaBAEHHYIO MH(pOPMaLMIO Mo rpacduky. Ecam
3aKa3uMK He BBIMOAHMUT 3Ty O6sI3aHHOCTb, TO VICMOAHUTEAL HE HECeT OTBETCTBEHHOCTH,
€CAM 3aKa3uuK He MPUCTYMaeT K BbIMOAHEHUIO MPOrpaMMbl KYpca, a KypC 3aBepLLIAeTcs.
CobaloaaTh  aBTOpckMe mpaBa (o6ecrednBaTh KOH(MUAEHLIMAABHOCTb AOCTYMa, He
pacrnpoCTpaHsiTh MaTEpUAAbI Kypca B CEeTH).

He Hapyluate AeroByto penyTtaumio MicnoaHuTeas.

He Hapywate mnpaB ApyruMx YYacCTHHMKOB, MOAYUYMBLIMX AOCTYN K WH(OPMaLHMOHHBIM
MaTepHaAam:

BeCTU cebsl KOPPEKTHO MpH OOLLEHHH B YaTax;

He pacchiAaTh CrMaM, HE PaclpOCTPaHsITb He OTHOCALLYIOCS K KYpCy MH(OPMALMIO, B TOM
YHCAE PEKAAMY CTOPOHHMX [POEKTOB.

AOTMOAHUTEABHAS 06513aHHOCTb — obecneynTb cebs AOCTaTOYHbIM
WHTEPHET-COEAMHEHUEM AASl Y4acTMsl B 4aTax M MPOCMOTPAa BHMAEOYPOKOB, a TaKxe
TEXHUKOHN WU MPOTrpaMMHbIM O06ecredeHUeM, MO3BOASIOLIMM MTPUHUMATL YCAYTY.

[Mpu cmene [1K / Mo6rAbHOTO TeaedoHa / MHOTO yCTPOMCTBA M HEBO3MOXHOCTH AOCTYIIA
— 06paTHUTbCS HEMEAAEHHO K VICMOAHHTEAIO AASI MepepervcTpaury U nepeodOpMAEHHIO
AOCTYyTa.

[lpy HEOGXOAMMOCTH MPOKOHCYABTHPOBATLCSI CO CMELHMAANCTOM O HAAWUYMM/OTCYTCTBHU
MPOTUBOMOKA3aHWM K TMPUMEHEHHIO HA TMpPaKTUKe MHQOPMaLMK, COAEpXaLLeHcs B
MaTepHaAax Kypca.

CobAl0AaTh AMCLIMIAMHY M OOLLENPUHSTbIE HOPMbI MOBEAEHMS], B YACTHOCTH, MPOSIBASITD
yBakeHUe K npeactaBuTeAsiM Vcnoanutens, McnoAHutealo u Apyrum 3akaszuukam, He
nocsraTb Ha MX YeCTb U AOCTOMHCTBO.

He AomnyckaTb arpeccMBHOro TmMOBEAEHMs BO BpeMsl OKa3aHWs YCAYL, He MellaTb
npeactaBuTeAto VICMoAHUTEAS! AU APYTHMM 3aKa3uMKaM Mpu OKazaHWH /TIOAYYEHHUH YCAYT.
He ucnoab3oBaTh HHpOpMaLMIO, MOAyYeHHYIO oT McrnoaHuTeas, crioco6amu, KOTopble
MOTYT MPUBECTH MAHW MPHUBEAYT K HaHECEeHHUIO yllep6a uHTepecaM VcnoAHuTens.

He nosiBASITbCS Ha OHA@MH-3aHATHSX (ECAM TaKOBbIE MPEAYCMOTPEHbI TapUdOM) 3aHATHSIX
C MPH3HAKAMK/B COCTOSIHUM AAKOTOABHOTO, HAPKOTUUYECKOTO UAM UHOTO OTbsIHEHMSI.



16. He wncrnoab3oBaTb HEHOPMATHMBHYIO AEKCHKY, HE YMOTPeOASTb B OOLLUEHWHU BbIpaXkeHMH,
KOTOpblE MOTYT OCKOPOWTL NMpeACTaBuTeAs! VICMOAHUTEAS] MAM ApYTMX 3aKa3UMKOB, B TOM
UMCAe B IPYMMOBbIX YaTaxX VIcmoAHUTeAs B MecceHAXepaX,

17. He pacripocTpaHsTb pekAamy M He MpeaAaraTb YCAYTM CTOPOHHKX PECYpPCOB, CBOM YCAYTH
MAW YCAYTH TPETbUX AWLL CPEAH APYIMX 3aKa3uMKOB W MepcoHana VICMoAHWTeAs, B TOM
4KCAe B IpyMIoBbIX YaTax VicnoAHWTeas B MecceHAXepax.

Ecan kakas-To M3 aTHx 0693aHHOCTEN He BBIMOAHSETCS 3aKa3uMKOM, TO YCAYTH B COOTBETCTBHUM C
n. 2 ct 781 [K PO noarexaT onaate B MOAHOM OObeMe, BO3BpPaT HE OCYLLECTBASETCH.
McrnoAHHTeAb B 3TOM CAyvyae He HeceT OTBETCTBEHHOCTb 3a HeroAyuyeHHe 3aka3uMKoM
HeoOXOAMMOW MH(MOPMaLIMK B XOAE MPEAOCTABAEHUSI AOCTYMA.



